TEMU

* Do opt out of personalized data. Temu is
owned by a company based in China, opting
out helps prevent your data from being
gathered and redistributed without your
knowledge.

» Do ensure family members take similar
precautions with their accounts. Their privacy
settings can expose your personal data.

* Do use a picture of something other than
yourself for your profile photo. Profile photos
are publicly viewable.

* Don’t provide any identifiable
information (e.g., name, hobbies, job title,
etc.) on your profile.

* Don’t link any other accounts to your
Temu account. This will limit what
outsiders can find out about you, to
include your pattern of life, interests, and
hobbies.

* Don’t fall for scams on Temu or from
emails that appear to be from Temu.

* Don’t forget you are buying from
international sellers. There is potential for

Downloading Temu

When you download Temu on your phone,
if you scroll down you can see the “App
Privacy” details. Here you can see all the
data that is collected on you, as depicted in
the pictures here.

< Back App Privacy

App Functionality

@ Purchases
Purchase History
om Financial Info
Payment Info
< Location

Precise Location

Coarse Location

© Contact Info

Physical Address
Email Addres:
Name

Phone Number

User Content

3

Photos or Videos

@ Search History

BB Identifiers

User ID

sl Usage Data

Product Interaction

£+ Diagnostics
Crash Data

Performance Data

Other Diagnostic Data

identity theft and scams.

< Search @
@ App Support

(7] Write a Review

See Details

App Privacy
The developer, Temu, indicated that the app’s

privacy es may include handling of data

as described below. For more information, see

the developer’s privacy policy.

®

Data Linked to You

lhe following data may be collected and

linked to your identity:
@ Purchases am Financial Info
<4 Location @ Contactinfo
@ User Content @ Search History
B8 Identifiers a8l Usage Data
¥ Diagnostics
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Temu

Once Temu is downloaded, navigate down to the “You” tab, as highlighted in red below. Once
here, at the top right, click on the “Settings” cog. After that, you can access “Account
security,” “Privacy,” and “Permissions.”

cl***26 Q @

( @ Plant with Temu ))

 Free shipping | +/ Price adjustment within 30 days
Subscribe to marketing messages o
©  to be notified first on limited deals.
() Messages

() Your orders

(@ Your reviews

{3 Coupons & offers
(@ Credit balance
(© Addresses

63 Earn credits & Free gifts °>

Q All ¥ Deals Beauty & Health Women's

Q Q O Exclusive offer
Wome  Categories cart
< Account security

Your account is protected

Mobile phone number

Email

Password

Two-factor authentication: Off

Protect your account by adding an extra layer
of security.

Social sign in

G Google

ﬂ Facebook

D x

Sign in activity

i

Delete your Temu account

Your account is protected

< Settings

Temu protects your personal information and keeps it

povate safe and cecure
Account security > Privacy »

0

Permissions >

Your payment methods

Country & region

Language

Currency

Notifications

About this app

Share this app

Switch accounts

Sign out

us>

English >

usD >

Account Security

Under “Account Security,” you can access “Two-factor
authentication.” It is recommended to turn this on. It is
not recommended you link any other socials with your
Temu account. You can also see your “Sign in activity,”
in case someone has accessed your account. If you no
longer plan on using Temu, you should “Delete your
Temu account” and remove the app from your phone.
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PriVaCy < Privacy 4 Personalized advertising
Under “Privacy o |t iS Required cookies & technologies Always on | Personalized advertising D
recommended that you turn off
your “Personalized advertising.”
You can also go under < Additional privacy options
“additional dp:ivacy OptlionS” to | [ Personalized advertising Request my personal info
request eletion (6] your
personal information.

Request my personal info for download

Delete my personal info

23:21 TEMU =% Additional privacy options D

< Permissions D
0 =

Access certain device features with your

Other requests

permission
Permissions
Camera
You can allow access to your camera in order to take
photos an f”*‘ Wﬁ‘t"‘”;"”f""—*‘ image searches, and Under “Permissions,” you can see the permissions that
stomer service feedback. . .
Cme Temu does and does not have with your device. To the left
Notifications is shown what the application does not have access to. It is
Enable notifications to get updates on your orders, learn recommended that you do not allow Temu to have access to
abou -;dmlrnr:_\l\-;:rl‘.a.‘ etc. You can view and edit notifications your “Camera.”
on the netification page
o Additional Notes

We DO NOT access the following device features

It is recommended that you use the Temu website instead of

@ Microphone © the application, as the application collects more data. There
® Contacts S are many people _reporting that after using Temu to

purchase items, their bank accounts have been hacked.
 Bluetooth S Temu underwent a class action lawsuit for having

malware/spyware embedded in the app. It is recommended
that you DO NOT USE Temu.

& clipboard ]

(® Location N

In most countries/regions, such as the US, the UK,

etc do not request access to your location. We

only request location access from users in the Middle

East to make it easier for users to accurately fill in

1eir shipping address.

R Photos o

We do not access your photos. You can still use the
sm's built-in image picker when leaving a
earching for items, etc., without Temu

accessing your photos.

++= Others (N

In addition to the above device features, we will not

request access to any other device features, such as

your calendar, reminders, etc
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