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HHD, 3rd BN, 1st SWTG (A) In-processing Instructions & Checklist

	Rank / Last Name, First & MI:
	

	
Primary Telephone #:
	


	
Alternate Telephone #:
	


	
Enterprise / AKO / ASOCNET E-mail:
	


	
Primary MOS:
	

	
	
Class #:
	

	
Year Group:
	


	
	
	
	
	
	
	Officers Only



 Sign in with 19th Replacement and complete installation in-processing. 
· 910-396-9955, BLDG 4-1437 (Corner of Normandy and Reilly Roads)
1. Sign in at HHD, 3rd BN, 1st SWTG with SGT Sepulveda (S-1)
· 910-303-1874,  BLDG 1313  Old Stable Lane (Modularity Village)
2. Make two copies of your Airborne Certification (if applicable) from Section 2. You will give one copy to your Detachment Sergeant at HHD and one Copy to the Class Air NCO.
3. Complete all listed training from Section 6. Training must cover you for the duration of the course. Certifications in excess of 30 days from the course start-date will not be accepted.
4. If you do not have a CAC-enabled computer to complete the training from Section 6, you may utilize the following locations on Fort Bragg, North Carolina (FBNC):
a. Throckmorton Library
· Open MON-THU 1000 – 1900 & FRI 1000 – 1600
· 910-396-2665, BLDG 1-3346 Randolph Street (Between Knox and McNeil Streets)
b. USAJFKSWCS Division of Family Programs Computer Lab, 
· Open MON-FRI 0800 - 1600
· 910-396-4559, BLDG D-3404 Darby Loop (Between Moon and Hardy Halls of the Airborne Inn)
c. USAJFKSWCS Marquat Memorial Library Bank Hall. Note: In order to utilize the computers at this location you must register your CAC in room 116 on the first floor of Bank Hall.
· Open MON, TUE, THU, & FRI 0900 – 1800
· 910-396-5370, BLDG D-3915 Ardennes St. (Second floor of COL Aaron Bank Hall)
5. It would be in your best interest to make copies of this entire packet for your own records.
6. The following items with the(*)sign, will be turn it the day of arrival 

SECTION 1                      
*____   ERB/ORB The information for the FBNC DA Photo Lab is as follows:
· Open MON – FRI 0745 – 1600 (closed 1200 -1300 for lunch)
· 910-396-7339. BLDG 2-2406 Woodruff Street (between Reilly Road and Jackson Street)
· Operates by appointment MON-THU with walk-ins on Friday only from 0745-1130 & 1300-1530). SMs may schedule an appointment at  www.vios.army.mil (AKO username and password are required 
*____   Current LES
*____   1059 / Certificate of Completion for last completed NCOES (including ALC-CC)
*____   Most recent NCOER/OER (or 1059 from most recently completed school)
*____   DLAB score sheet				               
*____   DLPT score sheet DA 330 (if qualified in a language)                                                                   
____   G-2 Student In-processing Clearance (G-2 is located in room 107 of Bank Hall) After signing in to HHD, 3RD BN                          

SECTION 2 
*____   Jump Log (ABN personnel only)					            
____   Hazardous Duty Orders (ABN personnel only; these will be issued only upon completion of BAR at   
           training with HHD)	            
*____   U.S. Army Airborne School Certificate (ABN personnel only)	            
*____   U.S. Army Jumpmaster Certificate (if applicable)     
*____   MEDPROS printout verifying all subjects are green 
*____   CIF/Clothing record –can be found under the "SELF SERVICE">"MY CLOTHING" tabs in AKO        *____   Copy of SERE Physical

SECTION 3 
*____   Vehicle inspection Checklist (write in pencil)
*____   Commander’s Motorcycle Rider Agreement (If necessary)                               
*____   Copy of DA 348 (Military driver's license) 
	            		
SECTION 4                                                  
*____   SGLV/I          
*____   DD93
*____   SWTG Family Member Information Sheet 
[bookmark: _GoBack]*____	SWTG Family Programs Assistance Information Sheet 
____   Family Care Plan (as required)

SECTION 5
*____   Student Management System (SMS) Datasheet
*____   Student Enrollment Form (AIMS) 
*____   HHD Counseling Forms
*____   CAAS Memo (Received at Assessment & Selection / Subject)
*____   Copy of Orders bringing you to FBNC
*____   Copy of DA31 bringing you to FBNC  


SECTION 6 Certificates will be turned in upon arrival to 3RD BN, must be completed 30 days prior to arrival 
	     
	Date Completed
MM – DD - YY

	*____   TARP Training:
	

	*____   Anti-Terrorism Level One:
	

	*____   Information Assurance Training:
	

	*____   HAZMAT Training:
	

	*____   Global Assessment Tool (GAT):
	

	*____   SHARP Training:
	

	*____   Accident Avoidance Training:
	

	*____   GTCC Mandatory Training:
	

	· DTS (Basic) – DTS 101:
	

	· DTS (Basic) – About DTS:
	

	· Programs & Policies – Travel Policies:
	

	· Travel Card Program (Travel Card 101):
	




























Forms & Resources

	Government Travel Charge Card (GTCC) Packet & Training Instructions
New applicants: cross out “Transfer” on memo, write “New”, and submit packet in-person to 3rd Battalion Agency Program Coordinator, Ms. Toni Brooks, 
910-492-6160
	




	1st SWTG (A) Welcome Packet
	


	USJFKSWCS Maps
	


	Family Care Plan Counseling Checklist
(DA Form 5304)

	


	List of Off-Limits Establishments
	



	POV Inspection Checklist
	


















Mandatory Training Links 


HAZMAT (Ammo 67)		 
https://www.atrrs.army.mil/atrrscc/courseInfo.aspx?fy=2013&sch=570&crs=AMMO067&crstitle=HAZMAT+FAM+%26+SAFETY+IN+TRANSPORTATION&phase=1

Accident Avoidance        
https://safety.army.mil/ARMYACCIDENTAVOIDANCECOURSE/tabid/982/Default.aspx

Information Assurance    
https://ia.signal.army.mil/default.asp

Anti-Terrorism Training 
https://atlevel1.dtic.mil/at/
	
TARP Training 
www.us.army.mil Log into AKO and go to: Self Service > My Education > ALMS > Mandatory Training  

OPSEC Training              
http://cdsetrain.dtic.mil/opsec/index.htm

SHARP Training
www.us.army.mil Log into AKO and go to: Self Service > My Education > ALMS > Mandatory Training  

Government Travel Card Training
http://www.defensetravel.osd.mil/dts/site/index.jsp Click the image of the boot print found to the bottom-left which is labeled "TRAX" , then click "OK" , then "REGISTER" (unless you already have, in which case just log in using your CAC or login credentials).
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1st Special Warfare Training Group 
(Airborne) 


 
 


Welcome Packet 
 
 
 
 
 







                
              COL Naylor           CSM Bell 
          Group Commander                                    Group Command Sergeant Major 
 


 


Welcome to 1st Special Warfare Training Group 


(Airborne), Fort Bragg, NC 


 


 
We are very pleased to welcome you to the 1


st 
Special Warfare Training Group You are 


about to become a proud member of an outstanding organization of professional, 


dedicated soldiers committed to building and maintaining the  most well educated and 


professionally trained soldiers into today’s Special Operations fighting force. Your 


assignment in this command will prove to be challenging and rewarding. We have 


prepared this welcome packet to assist you and your family upon arrival. We hope you 


will find it a valuable aid in your PCS move. Again, welcome to the 1
st 


Special Warfare 


Training Group (Airborne) and Fort Bragg North Carolina. We are confident your stay will 


be a memorable one.  


 


 


 


 


 


 


 


 


 


 


 


 


 







 


 


 


MISSION 


 


 
The 1st Special Warfare Training Group (Airborne)comprised of six training battalions 


and one support battalion develops U.S. Army Special Forces, Civil Affairs and Military 


Information Support Operations Soldiers by providing superior entry-level through 


advanced training and education. The SWTG serves as the center of gravity for SOF 


institutional training, ensuring that we develop our special operators with the best 


capabilities available to produce a full-spectrum special-operations force prepared to 


work independently or as part of a combined, joint, interagency effort through or with 


indigenous partner forces to address the diverse range of threats posed by an uncertain 


21st-century environment. 
 


 







UNIT POINTS OF CONTACT 


 


Legal  910-432-0637 


Chaplain  910-432-5384 


Adjutant  910-432-3940 


Supply  910-432-9999 


Family Programs Assistant 910-396-4455 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 







       Plan My Move Booklet for Fort Bragg 


 


 
Location  


Fort Bragg is located just west of Fayetteville, North Carolina. Known throughout its history 


for its cultural diversity and military presence, today the Fayetteville area stands testament 


to its proud past. Fayetteville is a "Community of History, Heroes, and a Hometown 


Feeling." The post operator's phone number is 910-396-0011, or DSN 312-236-0011. Press 


"0" to speak with an operator.  


History  


Fort Bragg is the home of the Airborne. For more than half a century, Fort Bragg has had a 


proud heritage as the Home of the Nation's finest fighting forces. Originally activated in 


June 1942 at Camp Polk, LA, the XVIII Airborne Corps was known as the II Armored Corps. 


It was redesignated XVIII Corps in October 1943, at the Presidio of Monterey, California. 


The Corp's birthday is August 25, 1944, the same day the XVIII Airborne Corps assumed 


command of the 82d and 101st Airborne Divisions. For more information, visit the Fort 


Bragg homepage.  


Mission  


Our mission is to maintain America's Contingency Corps as a strategic crisis response force 


manned and trained to deploy rapidly by air, sea, and land anywhere in the world, in order 


to fight upon arrival and win. It is known as the Home of the Airborne and Special 


Operation Force. Fort Bragg houses the XVIII Airborne Corps and the 82nd Airborne 


Division, the U.S. Army Special Operations Command, and the U.S. Army Parachute Team 


(the Golden Knights). Fort Bragg units also include the Corps Support Command, 525th 


Battlefield Surveillance Brigade, 16th Military Police Brigade, 20th Engineer Brigade, 108th 


ADA Brigade, 44th Medical Command, 18th Fires Brigade and more.  


Population Served  


Fort Bragg is the largest US Army base by population, serving a population of 52,280 


active duty Soldiers, 12,624 Reserve Components and Temporary Duty students, 8,757 


civilian employees, 3,516 Contractors, and 62,962 active duty family members. There 


are 98,507 Army retirees and family members in the area.  


Base Transportation  


A shuttle bus is provided. The shuttle bus schedule is updated monthly. Please call 910-432-


4497 or 910-396-5368 for the monthly schedule. 


 


 


Overview 



http://www.bragg.army.mil/

http://www.bragg.army.mil/





Sponsorship 


If you have a pinpoint assignment you can request sponsorship by mailing DA Form 5434 


(Sponsorship Program Counseling Information Sheet) to your gaining unit. Soldiers desiring 


a pin-point assignment and a sponsor to assist them upon arrival at Fort Bragg can contact 


Strength Management at 910-396-9616, or 910-396-3966, DSN 312-236-9616, or 312-


236-3966. 


All in-processing soldiers will in-process at the Bragg Reception Center, Bldg. 4-2245 (same 


proximity as the Soldier Support Center), Normandy Street. The Fort Bragg Reception 


Company is open 24 hours a day 7 days a week, and can be reached by calling 910-396-


9304 or 910 396-2656, DSN 312-236-9304 or 312-236-2656. 


Soldiers E-6 and below will in-process at the Fort Bragg Reception Company, Bldg. 4-2245 


(same vicinity as the Soldier Support Center), Normandy Street, 910-396-4244/4250 or 


DSN 312-236-4244/4250. 


Fort Bragg Post Office does not give P.O. Boxes in advance because of the high demand. 


Neither Fort Bragg Reception Company nor 82nd Replacement will hold mail for personnel 


enroute to the installation. However, you can go to your local Post Office to obtain a box 


number application "PS Form 1093" for a local post office off the installation. Spring Lake 


Post Office is recommended as it is located next to the installation. Fill out the application 


and enclose a check or money order to the Postmaster for $26.00 for six months plus $1.00 


for each key. You can get the Postmaster address and telephone number from your local 


Post Office. Allow 5 to 7 days for delivery and then call the Post Office to obtain your box 


number. Spring Lake address is 225 N. Main Street Spring Lake, NC 29390, 910-497-0113. 


Temporary Quarters 


Airborne Inn Lodging facilities are open to military personnel (all ranks/grades), their family 


members, guests, and retired military and their guests. You can make advance reservations 


up to 6 months ahead of time. Incoming PCS personnel may occupy guest house facilities 


for up to 30 days without loss of BAH. Outgoing personnel may occupy guest house facilities 


for up to 10 days. The Standard room rate is $45.00 + $5.00 for each additional person per 


day for all ranks. Please note that you are required to pay in advance for 7 days upon 


check-in. For information, call 910-396-7700 or DSN 312-236-7700. Airborne Inn Lodging 


Office is located in Bldg. D-3601, Moon Hall, on Darby Loop. 


Relocation Assistance 


A Newcomer's Orientation is held at ACS on the 1st Tuesday of the month, beginning at 


9:00 a.m. The Newcomer's Orientation is a great way for Fort Bragg Soldiers, Family 


Members, and DoD employees to become familiar with the services and agencies available 


on the installation. There is also a monthly Newcomer's Bus Tour of Fort Bragg and the 


Fayetteville area. Limited FREE childcare is available through CYSS. Please call 910-396-


8682/8683, for more information or to register. 


The Lending Closet is for families PCSing to or from Fort Bragg. Soldier/family members 


may borrow basic household items for a designated period of time while awaiting shipment 


of household goods. Call the Relocation Program at 910- 396-6013 or DSN 312-236-6013. 


The Airborne Attic provides Soldiers and family members E4 and below with items of 


furniture, household goods and clothing free of charge. They can be reached at 910-907-


2842 or DSN 312-337-2842. 


 







Critical Installation Information 


 


• Fort Bragg is a restricted access base. All persons 16 years and older entering the base 


are required to show a picture identification. 


• Fort Bragg regulations prohibit the use of cell phones while operating a motor vehicle,   


except with the use of a hands-free device. 


• All active duty military personnel (including allied officers) and their family members 


assigned to Fort Bragg, DA/DoD civilians employed by Fort Bragg, local Reserve and 


National Guard members, and contractors working on Fort Bragg must register their 


privately owned vehicles (POVs) with Vehicle Registration, for more information call 910-


432-8193. 


• Wearing portable headphones, earphones, or other listening devices while operating a 


motor vehicle is prohibited. 


• The use of radar or laser detection devices to indicate the presence of speed recording 


instruments or to transmit simulated erroneous speeds is prohibited. 


 


Sponsorship 


Settling into your new location and your new unit takes time. MilitaryINSTALLATIONS and 


Plan My Move are designed to assist you with information about your new location. 


Complementing Plan My Move and MilitaryINSTALLATIONS each of the military Services has 


a Sponsorship Program which is very helpful in providing new unit information. If you want 


to learn how to be a sponsor, you can take a short training module found on 


MilitaryINSTALLATIONS, or if you are a Sponsor, you can use the eSponsorship Application 


& Training a secure website designed to train you on your sponsorship duites and provide 


sample materials for your use when communicating with your newcomer. 


 


The purpose of the Sponsorship program is to: 


 


 • Provide a sense of belonging 


• Ease the transition for inbound service members or civilians and their family 


members 


• Increase productivity 


• Reduce culture shock 


• Help newcomers make informed decisions 


• Cultivate new friendships 


• Improve morale 


 


A sponsor is someone from your new unit who is assigned to assist you settling into your 


new location. You must request a sponsor through your unit. You can learn more about the 


sponsorship program and how to apply through your Relocation Assistance Program or the 


Family Center at your new installation. 


 


Your Service will appoint your sponsor in writing. He/she will be the same or close to your 


rank and the same marital status, if at all possible. This person will be knowledgeable about 


the local community and the installation; available to assist you and your family for at least 


two weeks post arrival, and be someone who is positive and outgoing. 


 


 


 


 


 







A sponsor's duties include: 


 


• Contacting you and your family by letter of introduction or e-mail upon learning of 


your assignment to the installation. 


• Following up with a personal phone call after contact has been made. 


• Sending information about the installation/area which you may require, or putting 


you in touch with the resources on the web and at the installation that provide 


current, complete and up-to-date information such as those provide by the 


Relocation Program. 


• Answering any questions which you or your family may have, or, again, providing 


the proper resources to answer those questions. 


• Confirm transportation and lodging arrangements. 


• Assisting with obtaining a Post Office Box for your mail. 


• Meeting you and your family upon arrival. 


• Accompanying you to your check in point for the unit. 


• Introducing you to the Family Center and lending closet 


• Providing essential service locations such as commissary, exchange, gas station, 


and bank. 


• Being available when you arrive at your installation to meet you, show you around, 


and help you through inprocessing. 


 


If you have not been assigned a sponsor, or have not been contacted as of yet, request one 


by contacting your gaining command or unit. If after contacting your new command you 


find difficulties in obtaining a sponsor, contact your Relocation Assistance Personnel for 


additional help with your move. 


 


Service specific processes for requesting a Sponsor include: 


 


• Army and Defense Logistics Agency: AR 600-8-8 outlines procedures for DA 


Form 5434, Sponsorship Program Counseling and Information Sheet. Sponsorship is 


mandatory for first term Soldiers. All Soldiers, private through colonel (excluding 


those completing advanced individual training (AIT) and those PCSing to long term 


schools) and civilian employees through grade 15 may participate in the advance 


arrival sponsorship program. Reactionary Sponsorship is available for individuals 


arriving at an installation without a sponsor. Contact the gaining unit to request a 


sponsor. 


• Air Force: Gaining Unit Commander Support Staff/Military Personnel Element will 


assign a sponsor upon receipt of assignment notice. Assigned sponsor will then make 


contact with the inbound member. 


• Navy: OPNAV INSTRUCTION 1740.3C prescribes procedures regarding Command 


Sponsor and Indoctrination Programs. This Program is designed to facilitate the 


adaptation of Sailors and their families into new working and living environments, to 


minimize the anxiety associated with a Permanent Change of Station (PCS) move, 


and afford Sailors and their families the greatest opportunity for a successful and 


productive tour of duty. 


 


Command sponsor and indoctrination responsibilities begin upon receipt of PCS 


orders and continue until the Sailor has become an integral part of the new 


command and is fully cognizant of all policies, programs, services, and 


responsibilities available through the command. Commanding Officers shall establish 


a Command Indoctrination Program to include the delivery of the Navy Pride and 


Professionalism training per this instruction. COs should ensure all incoming 







personnel receive command indoctrination training within 30 days of arrival or within 


3 drill weekends. 


 


Enclosures (1) and (2) of OPNAVINST 1740.3C outline responsibilities and provide 


guidance for these programs. Assistance to local commands regarding the Command 


Sponsor Program is through the Fleet and Family Support Center (FFSC) Relocation 


Assistance Program staff. 


• Marine Corps: Gaining Unit Commander will assign a sponsor on request. 


Overseas commands should assign a sponsor automatically, however if one is not 


assigned, send a request to the gaining command. A sample request form is 


available on our website that can be filled out and sent to the gaining command. See 


the following website. 


 


Sponsors' responsibilities and abilities to be available will vary from installation to 


installation, depending upon the priority which the installation and unit commanders give to 


the program; however, the Services are making the Sponsorship program a priority as 


research has shown the many benefits of good sponsorship to service, family members and 


youth. 


 


Youth Sponsorship 


The Youth Sponsorship Program depends on the availability of youth who volunteer to 


become sponsors. The Youth Services topic should explain the Youth Sponsorship program 


at your new installation, but if it does not answer all of your questions, contact your 


Relocation Manager to inquire about the program and acquiring a youth sponsor. 


 


Directions to Installation 
 


Directions to Fort Bragg 


 


Fort Bragg is located just west of Fayetteville, North Carolina. 


 


If traveling by privately owned vehicle (POV) I-95 South you will take exit 56 toward 


Fayetteville, Fort Bragg, Pope AFB, US 301 South. You will make a right at the first light on 


to Grove Street / NC-24/ NC-210 at the end you will turn right onto Bragg BLVD /NC-24/ 


NC-210. Continue to follow Bragg BLVD to SANTA FE Drive. Turn left on SANTA FE Drive, at 


the next light you will merge onto the ALL AMERICAN FWY. This will bring you into Fort 


Bragg. 


 


If you are traveling by POV, from I-95 North you will merge onto I-95 Business Route N 


/US-301 N toward Fayetteville/ Fort Bragg/ Pope AAF. Continue on US-301 for 


approximately 7.3 mile Turn left on to Owen Drive. Owen Drive will turn into All American 


Freeway, which takes you to Fort Bragg. To enter, you will need to show your military ID. If 


you do not have your military ID, you will need the following: driver’s license; vehicle 


registration; proof of insurance. Your vehicle will be searched. Once you pass through the 


Access Control Point you will take the second exit which is Reilly Street. Get in the far left 


lane and turn left at the light onto Normandy Drive. You will see the Soldier Support Center 


on your left about of 1/8th of a mile down. 


 


 


 


 


 







Directions on Post 


 


To the Billeting Office (Moon Hall) 


 


 • Enter the All-American Access Control Point 


• At the first light, Zabitosky Road turn left 


• Follow Zabitosky Road to Bastogne Drive turn left 


• At the first light Darby Loop, turn Right 


• Moon Hall (Billeting Office) will be on your left 


 


Soldier Support Center is on the right 


 


• Enter All-American Access Control Point 


• Follow All-American to Normandy Drive, turn Right 


 


Airports 


 


Fayetteville Regional Airport 


 


An average of 12 flights leaves daily from the Fayetteville Regional Airport. US Airways 


offers seven flights to Charlotte each day. Atlanta Southeast Airline, a subsidiary of Delta 


Airlines, offers five daily flights to Atlanta. To contact the Fayetteville airport, call 910-433-


1160. 


 


Upon your arrival at Fayetteville Regional Airport (FAY), you will need to arrange for 


transportation. Family members without sponsors (Soldier) may take advantage of the local 


Taxi Services (Checker Yellow Cab, 910-488-5555, which are safe, secure and on location 


unti11:30 pm daily. Soldiers PCSing to Fort Bragg can request transportation through 


the Fort Bragg Replacement Company but it may be more convenient to use local taxi 


service. Soldiers will need to call 910-396-4244 to be picked up. The Army Community 


Service (ACS) Oureach Coordinator is on sight to assist you from M-F, 10:00 am-7:00pm, 


910-764-0123. 


 


If arriving by commercial airline, the Fayetteville Regional Airport is located approximately 


12 miles from Fort Bragg. From the airport terminal to Hwy 301 it is about 1.5 miles. Turn 


right on Hwy 301 and follow the intersection of OWEN Dr. (to your left) and WILKES Street 


(to your right). Make a left turn onto Owen Dr. stay on Owen Dr. (it will become All 


American Freeway), follow the All American Freeway until you arrive at Reilly Street. Exit, 


once you are on Reilly Street. Get in the far left lane and turn left at the light on to 


Normandy Drive. 


 


Local Traffic 


Newcomers to Fayetteville have a frequent complaint: Street names change often, and for 


no clear reason. And main routes to and from town can get congested at rush hour. The 


new Outer Loop is one effort to ease the problem as is the widening of Hope Mills and 


Cumberland roads. Installation of a new traffic signal system is also planned. 


 







Check-in Procedures 


Inprocessing Procedures 


Soldiers arriving at Fort Bragg assigned to the 18th Airborne Corps should report to the Fort 


Bragg Reception Company, Bldg 4-1238 on Normandy Drive. Unaccompanied SSG and 


below soldiers are assigned a barracks room, and platoon to complete their in-processing. 


 


The Fort Bragg Reception Company is open 24 hours a day, seven days a week, to assist 


newly assigned soldiers and their families. The Fort Bragg Reception Company's telephone 


number is 910-396-4244/4250, DSN 312-236-4244/4250. 


 


All Soldiers sign into the Reception Company, Seniors, SSG(P) and above, after signing into 


the Reception Company are to return the following duty day, except Wednesdays, at 10:00 


a.m. to receive an in-processing brief and packet to assist them with processing into 


installation activities and agencies. Soldiers are allotted 5 duty days to complete the 


inprocessing checklist and sign-out at the Reception Company. 


 


Soldiers being assigned to Student Detachment/Medical Hold at WOMACK will sign in to 


WOMACK located off the All American Expressway. Soldiers arriving to Fort Bragg in a 


training status will report to the assigned Student Brigade. 


 


Questions concerning in-processing or leave extensions should be directed to Replacement 


Company at 910-396-4250. 


 


All officers arriving to Ft Bragg, need to report to the Officer Management Division (OMD), 


Soldier Support Center, 2nd Floor, Wing A, to in-process and verify orders. Officers being 


assigned to USASOC, WOMAC, 44th MED BDE, DENTAC, JAG, 1st TSC and the 82d ABN DIV 


will be given further instructions. Chaplain's need to report to the Installation 


Chaplain's Office, Bldg 1-2336, located on Hamilton St. to receive their assignment 


memorandum prior to in-processing OMD. 


 


It is recommended that Seniors, SSG(P) and above, and Soldiers accompanied by their 


family make temporary housing arrangements before they report. The on-post reservation 


office is located at Moon Hall and can be reached at 910-396-7700. The Airborne Inn is the 


only on post official lodging facility. Statements of non-availability are only issued if official 


on post lodging is not available. Official travelers must attempt to gain on post official 


lodging first before a Statement of Non-availability is issued. 


 


Additional Organizations on Ft. Bragg 


 


Those assigned to the following organizations will report to their specific organization: 


 


• USAJFKSWC/1st SPWAR Training Group students report to Bryant Hall (Bldg. D-


3206, Room 106) on Ardennes Street. After duty hours, students will report to the 


SWC Staff Duty Officer in Bldg. D-3206. 


• ALL Reserve Component (RC) and Active Guard and Reserve (AGR) enlisted 


Soldiers report to the Directorate of Reserve Component (DRCS), Individual Section, 


Bldg. AT-3954, on Butner Road. 


• Multinational Force and Observers (MFO) Soldiers report to the Fort Bragg 


Reception Company. 







Travel Planning 


 


Air: An average of 12 flights leave daily from the Fayetteville Regional Airport. US Airways 


offers seven flights to Charlotte each day. Atlanta Southeast Airline, a subsidiary of Delta 


Airlines, offers five daily flights to Atlanta. Flight times are available on the airport's Web 


site. To contact the Fayetteville airport, call 910-433-1160. 


 


The Raleigh/Durham International Airport is approximately one and one half hour away. 


Connections with major airlines can be made at this airport. To contact the Raleigh/Durham 


International Airport call 919-840-2123. 


 


Bus: The Fayetteville Area System of Transit runs 10 bus routes and two shuttle van routes 


between 5:45 a.m. and 7:30 p.m. The bus fare is 75 cents, and transfers are 10 cents. The 


fare for seniors and disabled passengers is 35 cents. On Thursdays, seniors and disabled 


passengers ride free. The system's transfer center is at 147 Old Wilmington Road between 


Person and Russell streets. Go to the systems Web site to find route times and stops. The 


Greyhound station at 324 Person Street is open 24 hours a day. For ticket information, call 


483-2580 or 1-800-231-2222. 


 


Train: Fayetteville's Amtrak train station is at 472 Hay Street. Four Amtrak trains travel to 


and from New York and Miami every morning and evening. For more information, call 910-


483-2658. 


 


Taxi: There are many taxi/cab companies in the Fayetteville area. 


 


Documents to Hand Carry 


Soldiers must bring five copies of their orders, their 201 File, and their original and DA Form 


31, Request and Authority for Leave Form to sign-in. 


 


Medical and dental records, finance receipts and paperwork, as well as proper military 


uniform are required to complete in-processing. 


 


What to do if Married en route? 


In order to prevent any undue financial burdens and hardships, it is strongly recommended 


that any soldiers who are married while en route to Fort Bragg report to Fort Bragg 


unaccompanied. The Relocation Readiness Program team will work with you to make 


arrangements for establishing your household and assist you with getting your spouse to 


Fort Bragg. Please contact the Relocation Readiness Program team at 1-800-958-4759. 


 
Relocation Assistance 
 


Programs and Services 


 


While moving is always stressful, your stress can be drastically reduced if you take full 


advantage of the information, education, and personal assistance provided to you by the 


Relocation Program. This is the place to find answers and get referral to other installation 


resources as well as assistance with in-transit emergencies. The most important thing you 


can do to ensure a smooth move is to start planning early using the many Relocation 


Assistance program services and tools available. 


 


Individual PCS Planning -- Most relocation programs offer one-on-one consultation for 


anyone needing assistance. In particular those making their first military move, first 


overseas move, or those with challenging and complex situations such as special needs 







family members or financial problems should call the Relocation Program for an 


appointment. 


Military Installations and Plan My Move -- For managing and planning your move, use these 


two DoD sponsored webbased relocation tools with information on over 250 installations 


worldwide. You can estimate expenses, find the forms 


necessary for housing and household goods, keep a calendar of events and take other 


necessary actions to ensure a successful move. 


Loan Closet -- Basic household goods items are available to borrow while waiting for your 


personal property predeparture or upon arrival. The typical items in stock include: pots and 


pans, dishes, silverware, irons, ironing boards, portacribs, high chairs, and infant/toddler 


car seats. Generally, towels and bed linens are not available, so these should be packed in 


your hold baggage. 


Workshops and Briefings -- The classes offered vary from installation to installation but you 


can generally find classes on buying, selling and renting smart, budgeting and finance, 


moving with children, general moving preparation and many other moving related topics. 


Pre-departure Briefings -- Sometimes called Smooth Move or PCS Briefings, you and your 


spouse will want to attend for sure. These briefings provide essential information that can 


prevent you from making uninformed and costly decisions before your move. 


Settling-in Services -- These may include welcome wagon services, local area tours with 


childcare often provided, or basic household items to use until your goods arrive. Overseas 


arrival services may include introductory language classes and cultural awareness training. 


Deployment Support -- The Family Center assists unit family readiness groups and 


Ombudsman programs during the entire deployment cycle. Support includes services for 


special needs, classes on deployment preparation, managing finances, helping children 


adjust, family separation, return and reunion, and information on resources available locally 


and on-line. 


Foreign Born Spouse Support -- Whether your question concerns immigration and 


naturalization, learning the English language or how to take local transportation, the 


Relocation Program provides assistance, classes and referrals. 


Emergency Assistance -- From time-to-time emergencies occur while moving, the Relocation 


Program office has the resources to provide emergency financial assistance and referrals. 


Transition Assistance -- This is a mandatory program available to assist personnel and 


family members when they separate from the military. The Relocation Assistance office will 


establish your individual transition plan and refer you to 


all the installation and community resources necessary to complete a successful transition. 


 


Installation Specific Information 


 


The Army Community Service (ACS) Relocation Readiness Program (RRP) provides 


assistance to military personnel and family members who will be moving to the Fort 


Bragg/Fayetteville community and those relocating to other military installations. Services 


provided: Internet information from all active military installations, PCS video tapes of 


various 


overseas installations, Installations Welcome Packet, and other information. RRP is located 


in Bldg 4-2843 Soldier Support Center, Normandy Street. Trip mapping services within 


CONUS (to and from Fort Bragg) are provided by the RRP, upon request. 


 


During your in-processing period at the Fort Bragg Reception Company, you will have the 


opportunity to attend the Newcomers/Reentry Orientation. The Newcomers Welcome Brief is 


held on the 1st Tuesday of the month at 8:00 a.m., in building 4-2843, Soldier Support 


Center (Army Community Service). The Newcomer's Orientation community bus tour is on 


the third Tuesday of each month. For more information, please call 910-907-3499. Spouses 


are encouraged to attend and all are given an opportunity to sign up for the monthly bus 







tour to introduce you to the Fort Bragg community. Limited child care is provided. 


Representatives from TRICARE, Red Cross, Moral Welfare and Recreation, Financial 


Readiness, Family Support, New Parent Support, Mobilization and Deployment, Army Family 


Team Building, Spouse Employment, Family Life Consultants and local colleges and 


universities provide you with their most current information. 


 


Our Lending Closet provides assistance with small electrical appliances, pots, pans, dishes, 


ironing boards, infant cars seats, cots, high chairs, coffee pots, microwave ovens, and 


others. 


 


The Relocation Readiness Program also provides PCS Pre-Move Briefings and Welcome 


Packets. All PCS soldiers or soldiers assigned from an 18th Airborne Corps non-divisional 


unit or the 82d Airborne Division must attend an outprocessing briefing at the Soldier 


Support Center (Bldg. 4-2843, Normandy Drive). 


 
Emergency Assistance 
 


Planning for Emergencies 


 


Delayed Arrival 


 


No matter how well you have planned your move, emergencies do happen. If you encounter 


an emergency that will prevent you to be on time for signing-in call the Fort Bragg 


Reception Company, 910-907-2026/2027. Make sure you keep the name of person(s) you 


talked with as well as the time of such conversation. 


 


American Red Cross Fort Bragg NC 


 


Serving the Fort Bragg, Pope Air Force Base and Womack Army Medical Center 


communities. 


 


Important American Red Cross Phone Numbers: 


 


American Red Cross Main Office: 


 


 • Macomb & Hamilton, 8:00 a.m. - 4:30 p.m., 910-396-1231, DSN 312-236-1231 


• Womack AMC, 8:00 a.m. - 4:30 p.m., 910-907-7124 


• Fayetteville Chapter, 910-867-8151 


• Armed Forces Emergency Service Center, 24/7, 1-877-272-7337 


 


Emergency Communications and Financial Assistance 


One of the fundamental missions of the American Red Cross is to keep the American people 


in touch with their loved ones in the Armed Forces during times of Family crisis. By utilizing 


the latest technology, the Red Cross assists more than 1,100 military Families daily with 


urgent messages such as a serious illness, death of a loved one or the joyous birth of a 


child. All messages are verified by the Red Cross. 


 


It is important that Family members have the following information regarding the service 


member when initiating a message: Full Name, Rank, Social Security Number, Unit, 


Complete Mailing Address, and Rear Detachment Phone (if 


available). 


 







Active duty military and their Family members who reside in the Fayetteville area and are 


assigned to Ft. Bragg or Pope Air Force Base should phone the Red Cross Main Office at 


910-396-1231 or Womack AMC at 910-907-9124 (8:00 a.m. to 4:30 p.m.) or the American 


Red Cross Armed Forces Emergency Service Center at 1-877-272-7337 (after hours). 


Families of Soldiers who reside in other areas should contact their local Red Cross chapters 


for assistance. Families in the Fayetteville area with service members who are not assigned 


to Fort Bragg or Pope Air Force Base should contact the Fayetteville chapter at 910-867-


8151. 


 


Service members seeking emergency financial assistance during duty hours should contact 


Army Emergency Relief at 910-396-2507/7289 or the Air Force Aid Society at 910-394-


2538. If financial assistance is needed for emergency travel on nights, holidays and week-


ends, service members should contact the American Red Cross Armed Forces Emergency 


Service Center at 1-877-272-7337. 


 


Health and Safety Services Classes and Disaster Assistance 


 


Contact the Highlands Chapter of the American Red Cross in Fayetteville at 910-867-8151 


for information on locally conducted classes such as CPR, First Aid, Water Safety, Instructor 


Training, as well as disaster assistance and disaster training classes. These classes are held 


both on Ft. Bragg and in Fayetteville. 
 


Volunteer Program...We Need You!!! 


 


Join our team of over 200 volunteers who serve the Ft. Bragg and Pope AFB community 


giving thousands of service hours monthly in a wide variety of areas such as medical 


records, pet therapy, veterinary clinic, pharmacy, clerical and hospitality. Volunteer 


Orientations are held monthly at Womack Army Medical Center for new volunteers. Special 


volunteer programs include the year-round and summer Youth Programs (ages 13-17), 


Medical Assistant Program and Dental Assistant Program. Just call our Red Cross Womack 


AMC office at 910-907-7124, or the Main office at 910-396-1231 for additional information. 


 


Army Emergency Relief (AER) 


The Army Emergency Relief Program is available to assist soldiers and their families, usually 


in the form of an interest free loan, for financial emergency situations such as non-receipt of 


pay, loss of funds, medical, dental and hospital expenses, funeral expenses, rent, food, and 


utilities. See Financial Assistance Program for further information. 


 


Victim Advocate 


For immediate emergency assistance, please call the Military Police Brigade at 910-396-


0392 or 910-907-4813 for dispatch. You may contact the Domestic Violence/Sexual Assualt 


hotline, 24/7 at 910-322-3418. 


 


 


 


 


 


 


 


 


 


 


 







Motor Vehicles 


 


Registration & Licensing Requirements 
 


North Carolina State law requires you to have sufficient liability insurance and a valid 


driver’s license in order to operate a vehicle. The term “vehicle” generally includes 


automobiles, motorcycles, vans, trailers and boats regularly parked or garaged overnight. 


Further, your vehicle must be properly registered. Even though you are in the Military, you 


may be required to register your vehicle in-state and obtain an in-state license within a few 


months of moving. Access complete information on insurance, driver’s licensing, and where 


and how to register your vehicle by visiting the State Department of Motor Vehicles website. 
 


State Laws 
 


You and your passengers must always wear seatbelts while driving, you will be ticketed and 


issued heavy fines if seatbelts are not secured. State law requires that all children under 7 


years of age and 80 pounds be properly restrained in child seats. Some states also require 


younger, smaller children to sit in the back seat. 


 


Motorcycles and their operators are subject to special laws. If you own and operate a 


motorcycle, you must comply with those laws. Visit the State Department of Motor Vehicles 


website for more information. 


 


Many States and local jurisdictions have strict laws about the use of cell phones and other 


digital devices while driving. Research these laws on the State Department of Motor Vehicles 


website. Tickets will be issued and fines assessed for violating these laws. Play it safe and 


always use a “hands free” device if you must use a cell phone or other PDA while driving. 


Hands-free devices must be used while operating a motor vehicle on ALL military 


installations worldwide. 
 


 


Base Regulations 
 


Speed Limits -- On post traffic is governed by AR 190-5. Speed limit varies depending on 


the area where you will be driving; 5 MPH at parking areas, 15 MPH in housing areas, 25 


MPH in school zones and troop areas and 35-40 MPH on other roads. 


 


Traffic could be congested during the hours of 6:00 - 7:30 am and between 4:00 - 5:00 


p.m. Due to Physical Training, some roads/streets will be closed or changed to a one-way 


street during 6:00 -7:30 am Mon-Fri., except holidays. 


 


Vehicle Checks -- Vehicles are checked by the security guards at vehicle check points as 


required. Electronic devices are used to monitor speed limits within the installation. 


 


 
Loan Closet 


 


Items Available 
 


The ACS Lending Closet provides temporary loans of household items to soldiers and their 


family members that are PCSing to or from Fort Bragg. The items available include: pots 


and pans, dishes (plates,cups, bowls, etc.), silverware, small kitchen appliances, microwave 


ovens, irons/ironing boards, rollaway beds, cots, fold-out foam chairs, high chairs, infant car 


seats and more. 







 


How to Borrow 


 


Items may be borrowed for 2 weeks, but may be extended in certain situations. Please 


bring a copy of your PCS orders and military ID when you come to borrow items. The ACS 


Lending Closet is located on the corner of Letterman and Ord Streets, Bldg. 8-7006-A, 


telephone 910-396-6013. 


 
Housing - Overview 
 


Government Housing 
 


Once orders are received arrangements for future housing can begin. Picerne Military 


Housing Office is on the 6TH floor, Soldier Support Center, Bldg. 4-2843 Normandy Drive 


and can be reached at 910-495-0878. Hours of Operation are 9:00 a.m.- 5:00 p.m., 


Monday – Friday. 


 


NOTE: Estimated Waiting time Varies on authorized rank, type of unit (number of 


bedrooms). 
 


Family Housing 


 


Fort Bragg's on-post family housing is managed by Picerne Military Housing. The Picerne 


Military Housing Leasing and Relocation Center is located on the 6th Floor of the Soldier 


Support Center on Normandy Drive. Hours are 8:00 a.m. to 4:30 p.m. on weekdays, 10:00 


a.m. to 3:00 p.m. on Saturdays. Telephone: 910-495-0878 or toll free at 1-866-525- 


HOME, website. 


 


Application: Please contact the Picerne Military Housing Leasing and Relocation Center for a 


list of documents you may need to apply for housing. Required documents vary. 


Applications may also be submitted at the Picerne Military Housing website. However, 


applications will not be complete without supporting documentation. 


 


Picerne Military Housing does not manage Off-Post or Unaccompanied/Single Military 


Personnel Housing. 


 


Single Service Member Housing 


 


Single soldiers in the rank of SSG and below are required to reside on post in the barracks. 


This also applies to soldiers married to soldiers, SSG and below when spouse is stationed 


elsewhere. 


 


Randolph Point is available for on-post housing for Senior Enlisted single soldiers at Fort 


Bragg. Single soldiers in the rank of SFC and above can establish their residence in the 


private sector or inquire about Randolph Point by contacting the Picerne Leasing and 


Relocation Center at 1-866-525-HOME. 
 


Non-government Housing 


Housing Referral Office (HRO)--Your POC for any problems you may encounter 


(discrimination complaints, 


tenant/landlord disputes, or any questions/problems about off-post housing) is the HRO. 


Staff are available to assist you on a person-to-person basis in any way possible to make 


your move to this installation an easy and pleasant one.They can provide a list of rentals 







with corresponding locator maps and give you information regarding the area in which the 


facilities are located. 


 


DoD Automated Housing Referral Network (AHRN)--Visit AHRN.com or ask at your local 


housing office to learn about this DoD program that is currently available for most 


installations. The program allows military members and families to: 


 


 • Search listings and pictures of available rentals near military installations 


• Find out about shared rentals 


• List their own properties for rent to other military families 


• List their homes for sale by owner (FSBO) to other military members 


• Contact installation housing offices 
 


AHRN is not currently available at all installations but the phased program is adding new 


installations every month. Check the AHRN website to see if your next assignment is an 


AHRN base and check out other features to assist you in your home search. 


 


Off Post Housing Referral Office 


 


The Fort Bragg HRO is located in building 4-2843, 6th floor, Soldier Support Center, 


Normandy Drive. Hours are 9:00 a.m. to 4:30 p.m. weekdays. Telephone: 910-396-


2626/6004 or 9526. Hours of Operation are Monday – Friday, 9:00 a.m. - 4:30 p.m., closed 


for lunch 11:30 - 12:00 p.m. 


 


Services Provided: All personnel, married or single, must report to the Housing Referral 


Office prior to entering into a rental, lease, or purchase agreement for any housing offpost. 


Assistance in the form of rental listings, information on North Carolina rental law, maps, 


landlord/tenant responsibilities and off limit establishments is available and will be provided 


during housing in briefing. 


 


All personnel in ranks Private to Sergeant are required to have a unit representative inspect 


their prospective offpost rental unit for adequacy prior to their entering into any lease 


agreement as prescribed by Fort Bragg Memorandum of Instruction number 9-97, Off Post 


Housing Rental Procedures date, 8 Sep 97. 


 
Housing - Temporary 
 


Temporary Lodging Facility 
 


The Airborne Inn is located at Moon Hall, Bldg-D3601, Darby Loop, off Bastogne Drive and 


offers temporary lodging. Call 


910-396-7700, ext 1711 for reservations. 
 
 
 


Reservations 
 


You need to make reservations as soon as possible. You can make reservations 30 to 60 


days in advance by calling 910- 396-7700, ext 1711. You are entitled to 10 days of 


Temporary Lodging Expenses (TLE) during your PCS move. 


 


Temporary lodging reservations are accepted 60 days prior to arrival. To make reservations, 


call the Airborne Inn at 910 -396-7700 or the Carolina Inn at Pope Army Airfield at 910-


394-4131. Pets are allowed but space is limited. 







 


The Delmont Guest house only has 16 pet rooms. Families with pets should make 


reservations as soon as possible. If there are no pet rooms available and a family room is, 


the pet must be placed in a kennel off post. No Statement of Non - Availability will be issued 


if a pet rooms is not available. There is a $41.00 non-refundable pet fee, and $6.00 a-day 


for the pet at check in and all pets must have their shot records. 


 


There is a Fitness center located on the first floor of Hardy Hall for all Lodging customers. 
 


Room Service Fees effective 01 October 2010: 
 


Each additional occupant charge for all rooms is $ 5.00 (No charge for children under 1 year 


of age) 


 


 • Suites (Single Bedroom with Sitting Room) $63.00 


• Suites (with Full Kitchen) $70.00 


• Family Rooms (2 & 4 Bedroom) $70.00 


• Standard Rooms $53.00 


• Twin and Double Beds – rate per occupant $36.00 


• Foreign Military Students $37.00 


• Foreign miltary students (2 Twin Beds) $22.00 


• Normandy Tarheel Suite $65.00 (Normandy Rooms 104 & 105: $46.00) 


• DVQ - Sink House $75.00 (Each Additional Dependant $15.00) 


• Pet Rooms (Non-refundable room charge on arrival $41.00; Per night charge $6.00 
 


Non-Military Housing 


 


There is a Land Mark Inn on Fort Bragg also. Please call 910-495-1215 for reservations. 


 
Housing – Government 
 


On-Post Family Housing 


 


Fort Bragg's on-post family housing is managed by Picerne Military Housing. The Picerne 


Military Housing Leasing and Relocation Center is located on the 6th Floor of the Soldier 


Support Center located on Normandy Drive. Hours are 8:00 a.m. to 4:30 p.m. on weekdays, 


10:00 a.m. to 3:00 p.m. on Saturdays. Telephone: 910-495-0878 or toll free at 1-866-525-


HOME. 
 


Availability 
 


Family Housing at Fort Bragg consists of 10 neighborhoods, each with its own distinctive 


personality and architectural theme. Homes and floor plans are available for all ranks and 


vary in size from two to four bedrooms. Estimated wait times are updated bi-weekly and are 


posted on the website. In addition, the web site also features photos and floor plans of 


available homes. For more information about availability contact the Picerne Leasing and 


Relocation Center at 1-866-525-HOME. 
 


Eligibility 


 


On post family housing is available to all grades; however, waiting times vary depending on 


grade and type of house. 
 


Application 







 


Please contact the Picerne Military Housing Leasing and Relocation Center for a list of 


documents you may need to apply for housing. Required documents vary. Applications may 


also be submitted at the Picerne Military Housing website. However, applications will not be 


complete without supporting documentation. 


 


Picerne Military Housing does not manage Off-Post or Unaccompanied/Single Military 


Personnel Housing. 


 


 
Household Goods - Overview 


 


Arranging Household Goods Shipments 
 


As soon as you are alerted to your upcoming Permanent Change of Station (PCS) move, you 


can start getting your 


house and family ready. Clean up and get rid of junk. Hold a yard sale or take serviceable 


items you no longer need to a 


thrift shop or donate to charity. Get important family records together in one place. You can 


even check your weight 


allowances and estimate the weight of your household goods before you start to set up your 


move. 


 


If you are going overseas, you should begin to plan what items you will take in your 


unaccompanied baggage, in your 


household goods shipment, and what might need to go into permanent storage. Remember, 


in overseas areas, the electric current is different and houses are generally much smaller 


than U.S. standards and cannot handle large furniture. 
 


Household Goods Shipping Process 
 


Most likely, you will use the Defense Personal Property System (DPS) to manage your 


household goods shipment. If it has been a few years since your last PCS move, you will 


find that process has changed. The DoD has set up a DPS portal website, Move.mil, that 


explains this new process and provides access to DPS. 
 


Your first step will be to visit the DPS portal website. This is a public site and can be 


accessed from any computer, not just government terminals. Select the section called DoD 


Service Members and Civilians and watch the short video that explains the new processes. 


You will then register to use DPS, and, once that is complete, log into DPS to get started. 
 


It used to be that every member had to attend a counseling session with the Personal 


Property Shipping Office (PPSO) serving their location. While you can still choose to do this, 


DPS now allows you to do “self counseling” on-line at a time and place of your choosing. As 


soon as you have a copy of your PCS orders you can do your self-counseling in DPS. 


Again, the DoD Service Members and Civilians section has instructions and detailed 


information to assist you with this process. The self-counseling module will provide you with 


detailed explanations of your PCS allowances and help you decide if you want to have the 


government move you or whether to move yourself. Your completed self-counseling 


will be reviewed by a PPSO counselor who will contact you with any questions. 
 


Some special moving situations require that you attend a counseling session in person. If 


you are not eligible to use DPS for counseling, you will need to set up an appointment with 


your transportation office as soon as you have a copy of your PCS orders. Do not delay 







this appointment! The earlier you call or visit your transportation office, the greater your 


chances of moving on the date you desire. 
 


Regardless of how you are counseled, once everything is clear, and if you choose a 


government move, the counselor will route your shipment to the Transportation Service 


Provider (TSP) with the best quality and price available. You will be notified when this is 


complete and you should hear from the selected TSP within 3 business days of this decision. 
 


Its Your Move—Take Charge! 
 


If you do not hear from your TSP within 3 business days of your initial notification, contact 


them to ensure that they have the best possible email and phone numbers for you. 


Remember that you will now be dealing directly with the TSP who has end-to-end 


responsibility for your personal property move, not just their local agents. Make sure you 


keep your contact information current in DPS throughout the move. It is important for 


communication between you and the TSP that they have the best phone numbers and email 


addresses. 


 


After counseling, the TSP’s pre-move survey of your personal property is critical in 


arranging your household goods shipment. Generally, this should be completed 10 or more 


days before your requested pick-up date. Depending on the estimated size and destination 


of your move, this survey will probably be performed in person by the TSP’s local agent. It 


is important that you cooperate with the surveyor to set up this appointment. You or your 


authorized agent must be present during the entire survey. During the survey clearly 


identify all items that will be included in your shipment and answer all the surveyor’s 


questions accurately. Do not go out and buy additional large items to add to your shipment 


after the survey is complete, this will change the weight of our shipment and probably cost 


you money for weight over your allowance. 


 


The surveyor will also confirm dates and addresses with you at this time and will go over 


any special requirements. This will allow the TSP to set up the right size crews and vehicles 


for your move and minimize confusion and delays during your move. The surveyor should 


ensure that you know how to get in touch with the TSP. 
 


Shipping Your Automobile 
 


The government may ship one Privately Owned Vehicle (POV) for you at their expense to 


your new overseas location. This is handled through your transportation office. Remember 


to review your POV needs at your counseling session. Move.mil has a whole section devoted 


to POV shipping information. The shipping contractor has established a website where you 


can track the location of your POV throughout the shipping process. 
 


Shipping Pets 
 


Planning for shipment of your pet includes researching airline requirements and quarantine 


restriction laws in your new location. You will need to ask the airlines the requirements for 


size, weight, number of animals, kennel construction, documentation and season of the year 


limitations. Occasionally, small pets can be shipped on military flights but availability and 


regulations are always changing, as well as fees. Search Move.mil for general information 


on shipping pets. 


 


Many international locations have strict importation laws including extended quarantines 


and restrictions on breeds or types of animals that can be brought into the country. 


Carefully research these rules as they could impact your moving schedule. Not only do 







overseas locations have strict rules but many locations have restrictions on dangerous dogs 


as well. Review your destination installation's Shipping Pets article for details found on the 


left hand tool bar on MilitaryINSTALLATIONS. 
 


Arrival and Delivery of Household Goods Shipments 
 


It is your responsibility to contact the TSP as soon as you arrive at your new duty 


station. Let them know how you can be contacted, phone, mobile phone and email. If you 


already have new quarters, they will help arrange delivery of your personal property 


shipments. Otherwise they will arrange for temporary storage until you have 


permanent housing. 


 


Make certain that you, or someone who can act in your name, is available at your new 


home on delivery day. If the TSP arrives and cannot deliver the shipment, you may be 


charged for the attempted delivery and any additional storage that may result. 


 


Claims Process 


 


What if something of yours is damaged, lost, or destroyed during the move? DoD customers 


are eligible for Full Replacement Value (FRV) protection on DoD-sponsored household goods 


and unaccompanied baggage shipments. With this protection, the TSP will either repair or 


pay to repair damaged items and pay the full replacement cost for items that are lost or 


destroyed. 
 


Providing prompt notice of loss or damage is an essential part of the process. The TSP’s 


delivery crew will provide you with a form to note any loss or damage you discover at the 


time of delivery. You will complete and sign this at the time of your delivery and a copy will 


be sent back to the TSP’s claims office. 


 


If loss or damage is discovered after the delivery crew departs, you must notify the TSP 


within 75 days of delivery in order to retain your right to Full Replacement Value 


protection. While you may use a form provided for this purpose by your TSP, the best way 


is to go to Move.mil and follow the instructions to file a claim. From there you can complete 


the loss and damage report in DPS which will be available to the TSP immediately. All you 


need for a loss and damage report is the inventory number, the item’s description from the 


inventory, and a brief description of the damage or loss. The TSP has the right to inspect 


the damaged item once they receive the notice of loss or damage. Do not throw out 


destroyed or unrepairable items before you have spoken with the TSP’s claims agent. 


 


A loss and damage report is not a claim. If you have any loss or damage to your 


personal property you will need to file your claim directly with the TSP within nine 


months of delivery to receive FRV coverage. Once the claim is filed directly with the 


TSP, the TSP is responsible for obtaining repair and replacement estimates and settling the 


claim by paying for repair or replacement costs. For most military shipments, you will file 


your claim through DPS. Again, Move.mil has instructions on using DPS to file your claim. 


 


As in the past, the Military Claims Office (MCO) is available to help you understand the 


claims process and your rights and responsibilities. You may still transfer your claim to the 


MCO of you wish. However, if you transfer your claim the MCO will only be responsible for 


the lower depreciated cost of items on the claim. 


 


Customer Satisfaction Survey 


 







Once your personal property is delivered, you will be asked to rate your satisfaction with the 


customer service you received from the TSP. Make sure you take the time to do this. Your 


feedback will make the process better for everyone. The Move.mil website allows you to 


access the Customer Satisfaction Survey (CSS). The SDDC website also 


provides detailed information about completing the Customer Satisfaction Survey. 


 


Your CSS is extremely important. If a TSP has done a good job, your survey will help ensure 


that they get more military moves and may even be available to you for your next move. 


Likewise, if your TSP failed to meet expectations, your survey will help ensure that they get 


fewer military moves. Completing the CSS not only lets your TSP know how they did on 


your move, it will help make the system better for all future military and DoD civilian 


personnel and their families when they move. 


 
Household Goods - Shipping Pets 
 


Boarding 
 


It is a good idea to make advanced reservations for pet boarding as soon as you know your 


arrival date. This is an area where your sponsor can be of assistance. If you will be staying 


in temporary lodging, please remember that the Fort Bragg Lodging does accept pets. Also, 


many local hotels require an extra deposit if you are staying with a pet. 


 


There are many pet kennels in this area, however. To obtain a more exhaustive list, please 


consult the Fayetteville (Cumberland County), North Carolina Yellow Pages. 


 


Cost 
 


The cost to board a cat may range from up to $20/day. To board a dog, the cost can be 


$15-28/day. For pets other than cats and dogs, please contact the kennel to determine if 


they will accept your pet. 


 


Pet Travel 
 


Once you have decided that an animal is going to be your traveling companion, plan for 


your pet's trip in the same way you plan your own. Make sure your pet is healthy and 


strong enough to travel. Think about the changes your pet will face in its new home. Is 


there enough space for exercising? How does your pet adjust to new people or strange 


places? If you are flying with your pet, make sure the crate has a label with the pet's name, 


your name, address, phone number, and the destination address. You will also want to 


ensure the cage has any special instructions. Also, make sure your pet has proper 


identification tags. The information should include your pet's name, your name, address and 


phone number. 


 


The DOD had determined pet shipment will be limited to passengers in a permanent change 


of station (PCS) status only. You are limited to a maximum of two pets per Family, weighing 


no more than 150 pounds each including carrier. Pets are defined as dogs and cats only. Pet 


space is limited on all flights; therefore reservations will be made on a firstcome, first-serve 


basis. 


 


Rules for Processing Pets at the Airport 
 


Be at the airport at least 2 hours prior to departure. Passengers on AMC flights may check-


in up to 8 hours prior to departure, but retain custody of pet until 45 minutes prior to 


boarding. Have a leash with you so that you may exercise your pet prior to check-in and 







after arrival. All pets must remain in their container while in the terminal area. For safety 


reasons keep your pet a safe distance from other passengers. Mark your kennel with your 


pet's name and include your name and local or unit address and phone number. Please 


purchase an I.D. tag for your pet. 


 


Pets on AMC flights will be shipped in the cargo area of the plane. A pet that can be shipped 


in a kennel no larger than 20"L X 16" W X 8"H may go in the passenger compartment, if pet 


space is available. 


 


German law prohibits shipment of 4 dog species as well as crossbreeds of these dogs. They 


are the Pit Bull, the American Staffordshire Terrier, Staffordshire Bull Terrier, and Bull 


Terrier Breeds. 


 


All Pet Expenses are the Responsibility of the Owner 
 


You are responsible for obtaining all required documentation, immunization, and border 


clearance requirements. Be prepared to defray any associated costs. You must have a DD 


Form 2208, Rabies Vaccination Certificate (or civilian equivalent), and a DD Form 2209, 


Veterinary Health Certificate. The rabies certificate has to be 30 days old but less than 1 


year. The health certificate can be no more than 10 days old prior to the flight. 


 


Quarantine Fees -- You are now entitled to reimbursement of some of your quarantine fees 


if the country you are going to requires your pet to be quarantined. 
 


Pet Containers 
 


Pet containers must be an approved International Air transport Association container. 


Containers are available at most Exchange/Retail stores and in limited quantities at 


commercial airports. The cage must be large enough for the animal to stand up with head 


erect, turn around, and lie down with normal posture and body movements. Several layers 


of newspaper, shredded paper, or absorbent material should be placed in the bottom of the 


container. Do not use straw, hay, grass, sawdust, sand, or soil. Purchase the cage several 


days prior to flight to allow your pet time to become adjusted to it. Normally pets will be 


individually caged; however, two small animals of comparable size up to 31 pounds 


each that are used to cohabitation may be shipped in the same container as long as they 


can also stand up, turn around, and lie down with normal posture. Dogs and cats may not 


be placed in the same container. No collapsible or soft-shell cages will be accepted. 


 


Pets should be fed very lightly and provided a drink of water before turn in for shipment. 


Some animals with snub noses may experience difficulty while flying. Please ensure your 


container has adequate ventilation and your pet is free of respiratory problems. If at all 


possible, do not ship female pets that are in heat (ESTRUSS). This condition causes great 


distress to other pets and may result in injury. Females with suckling young and un-weaned 


animals cannot be accepted. Weaned puppies younger than 8 weeks old should not be 


shipped due to possible dehydration. A familiar article or toy in the cage may help placate 


the animal. 


 


Sedation 
 


Sedation is not advised since the effects of tranquilizers on animals at high altitudes are 


unpredictable. The decision to prescribe a tranquilizer for your pet should be made by your 


veterinarian. If you believe some form of sedation might be helpful, be sure to obtain and 


follow expert advice. 







 


Veterinary Services 
 


Ft. Bragg Veterinary Treatment Facility (VTF) 
 


The VTF is located in Bldg. 2-7606 and can be reached by calling 910-396-6473/9120. 


Hours of operation are Monday, Wednesday, & Friday 7:30 am until 3:30 pm and Thursday 


8 am until 3:30 pm. 
 


Medical Treatment 


 


The VTF provides vaccinations, heartworm checks, Feline Leukemia checks, fecal checks, 


and treatment for routine communicable diseases. Appointments may be scheduled one 


week in advance. 


 


Registration 
 


All dogs and cats over 4 months of age residing on Fort Bragg must be registered with the 


VTF. Owners are required to register their animals within 10 days of arrival or acquisition. 


You must present military ID, proof of rabies vaccinations and pay a $2.00 DoD service fee. 


Micro chipping is mandatory IAW Ft. Bragg policy. Pit Bull, American Staffordshire terrier, 


English Staffordshire Bull Terrier, Rottweiller, and Wolf and Wolf Hybrid breeds are not 


permitted on Fort Bragg. Registered/micro-chipped dogs of the breeds listed that reside on 


Fort Bragg prior to 4 March 2008 will be allowed to remain until the owner/sponsor moves 


or ownership of the animal ceases, which ever comes first. These breeds as well as wild 


animals such as ferrets, skunks, raccoons, monkeys, etc. are not authorized to be kept as 


pets on Fort Bragg and are therefore not treated at this facility. 
 


Licensing 
 


Cumberland County 
 


Dogs over four months old must be licensed annually and vaccinated against rabies. Dog 


licenses will be sold only upon presentation of a certificate that the dog has been inoculated 


against rabies by a licensed veterinarian. Dog licenses cost $2.00 per year for 


spayed/neutered animals and $10.00 for fertile animals. To obtain a $5.00 license, 


certification must be provided that the animal has been spayed/neutered by a veterinarian 


or is infertile. All dogs must have a license tag securely attached to a collar and worn 


whenever the dog is off the owner's property. Cats over four months old must be inoculated 


against rabies but are not required to be licensed. Licensing of cats is not required; 


however, the wearing of an identification tag on a safety collar is recommended. 


 


 


Quarantines 
 


There is no quarantine for pets arriving from overseas locations as long as the owner 


provides a valid veterinarian's certificate that states the pet has no diseases and current 


rabies inoculations. 
 


Fort Bragg Veterinary Treatment Facility (VTF) 
 


All animals are seen by appointment only. Clients may call for an appointment. Routine 


services include vaccinations of dogs and cats, heartworm testing, feline leukemia virus 


testing, and health certification. There is a small service charge added to the total cost of 


every cash transaction as required by the Treasury Department. 







 


The Veterinary Clinic also runs a stray/homeless facility. Stop by and check the photo board 


located in the waiting area. Phone 910-396-6473/9120 or DSN 312-236-6473/9120. 
 


Animal Control 
 


Maximum of two pets, dogs or cats, in any combination are authorized per household. There 


are no grandfather clauses as per FB 40-5 September 2003 version. All pets on post must 


be kept under control at all times. Pets must be kept indoors or secured on the owner's 


premises. Pets may be secured with a tether or a chain no longer than 15 feet in length or 


may be kept in a fenced area with-in the owners' promises. If animals are tethered or 


chained they must be limited to a boundary not less than four feet from common user 


rights-of-way (e.g. sidewalks, streets). They must not be secured to trees, shrubbery, or 


any government property. If you secure your animal in a common area the chain or tether 


will be no longer than four feet. Provide proper shelter from the weather when housing 


animals outdoors. The shelter shall be a moisture-proof and windproof structure. The size 


must accommodate the entire body of the pet to allow it to stand up, turn around, and allow 


retention of body heat. The shelter must be made of durable material with a solid floor 


raised at least two inches from the ground. The entrance shall be covered by a flexible 


windproof material, self-closing swinging door, or wind baffle. Animals kept outdoors must 


be provided shelter, fresh water, and food. Owners keeping animals under inhumane 


conditions may be refused the right to keep animals on post and may be subject to UCMJ 


action under article 134. It is the owner's responsibility to locate escaped animals. Animal 


control will not search for your animal for you. The Ft. Bragg Animal Control (Dog Catcher) 


telephone number is 910-396-0391. 


 


The Department of Defense (DoD) Corps has set official policy on types of dogs allowed in 


installation housing and other rules surrounding pets on base. You must read the Army 


Veterinary Command (VETCOM) Pet Policy Memo, dated 17 Feb 2009, before you plan your 


move, if you plan to live in government housing. 
 


Animal Bites 


 


All persons bitten by animals should report to the Emergency Room, Womack Army Medical 


Center or off post hospital for treatment and completion of an Animal Bite Report. The 


offending animal is subject to a physical examination and 10-day quarantine by the 


attending veterinarian. There are some wild animals on post. Do not feed or handle these 


animals and this will greatly reduce your chance of exposure to the rabies virus. 


 


Stray Animal Facility/Animal Adoption 
 


The Animal Adoption facility is located in Bldg. 2-7402, adjacent to the veterinary building 


and can be reached at 910-396-5769/6018. Hours of operation are Monday - Friday, 9 am 


to 3 pm. 


 


Services 


 


Stray animals that are not claimed by an owner within 3 days may be adopted through the 


VTF. The stray animal facility is open for adoptions. Military members who adopt an animal 


from the stray facility are eligible to have the animal surgically altered by a military 


veterinarian on a time and space available basis. The cost for animal adoption is $67.00. 


This covers the cost of: 


 







 • Spay or Neuter 


• Microchip 


• De-wormer 


• Heartworm check (for dogs 6 months and older) 


• First set of vaccinations only (for example if it is less than 12 weeks old only a first 


Distemper/Parvo vaccination 


will be given and the next two vaccinations you will have to pay). 


• FELV/FIV test for cats 


• Fecal test 


 


Reclaim Policy 


 


• Must have proof of ownership (i.e. Picture, AKC, AKA, CKC or adoption paperwork 


or medical record.) 


• Must show proof of current vaccinations prior to release or pet will be vaccinated 


prior to release (at owners expense). 


• Must be micro chipped and current IAW Fort Bragg policy 


  
 
 
 
 
 
Education - General Overview 
 


Introduction 
 


In Cumberland County which is the largest county near Fort Bragg there are more than 85 


schools. There are approximately 52 Elementary schools, 15 Middle Schools, 14 High 


Schools and 3 Special Schools. There are many other schools in surrounding communities 


which you may choose to reside. Please call the County Public School Offices to ask which 


school your children will attend and the specific enrollment requirements for that school. 


 


Requirements vary, depending on the area in which you reside. Bus service is provided free 


of charge. 
 


Enrollment Requirements 
 


Prior to registration, it is advisable to confirm with the school that all requirements have 


been met. Usual requirements are: birth certificate or equivalent, legal proof of residence, 


and verification of physical examination within the past twelve months. Proof of 


immunization is also required. Age regulations vary, however, all the school systems can 


accommodate children 5 thru 20 years of age. Pre-school facilities are also available at 


select school. Cumberland County Schools, 910-678-2300. 
 


DoD Schools 
 


The Fort Bragg School System is composed of two primary schools (pre-school – 2nd 


grades), one intermediate school (3rd – 5th grades), seven elementary schools (preschool – 


5th grades), and two middle schools (6th and 8th grades). Students in grades nine through 


twelve attend high schools in Cumberland or Harnett Counties. Each school is under the 


direction of Fort Bragg School system is fully accredited by ADvancED. 
 







Special Education 
 


One of the most unique aspects of Fort Bragg Schools is the work done with special needs 


children. The  


Special Education Program offers a full continuum of services to include consultation, 


inclusion, resource rooms, self-contained classes, and homebound instruction. 


 


Eligible students receive services from Speech/Language Pathologists, Occupational 


Therapists, Physical Therapists, and Psychologists. An extended school year is available to 


students who demonstrate significant regression and recoupment issues. 
 


Fort Bragg School Board 
 


Fort Bragg Schools is under the direction of the North Carolina District Superintendent and a 


school board that serves in an advisory capacity. Board meetings are generally held monthly 


(except for July and August). The meetings are open to the public and parents are invited to 


attend. 


 


Volunteers provide services and are also offered opportunity to learn first-hand about 


excellent programs in the schools. For more information about volunteering contact a school 


principal nearest you. 


 


School Liaison Services (SLS) 


 


The SLS is located in the Soldier Support Center, Bldg. 4-2843,4th floor, and can be 


reached by calling 910-907-5045 or toll free 866-567-5899. Hours are Monday through 


Friday, 8:00 a.m. - 5:00 p.m. 
 


Entrance Requirements 
 


DoDEA has changed its Early Child Hood Education programs entrance requirements for all 


DoD Schools for Calendar Year 2009-2010. Age requirement are: 


 


• Sure Start and Pre-Kindergarten Programs, a child must be 4 years of age by 


September 1. 


• Kindergarten Programs, a child must be 5 years of age by September 1. 


• First Grade, a child must be 6 years of age by September 1. 


 


If you have any questions about exceptions, contact DoDEA. 
 


Youth Education Support Services (YESS) 
 


The YESS provides services and programs that address school transition issues, student and 


parent advocacy, and building partnerships to enhance the educational environment and 


experiences of children and youth. 


 


The Fort Bragg Schools consist of grades K-9, including: seven elementary schools (PreK-


4th Grade), one intermediate school (5th-6th Grade), and one junior high school (7th-9th 


Grade). Students must live on the military installation (Fort Bragg or Pope AFB), or have a 


90 school day (5 month) letter from housing stating that the family will be on post within 90 


school days (5 months) to attend Fort Bragg Schools. There are no exceptions to this policy. 


Standardized test scores for Fort Bragg Schools are available through the DoDEA Data 


Center. 


 







Students living on post in 9th grade have the option to attend Fort Bragg Schools at 


Albritton Junior High School or attend a Cumberland County High School (students living in 


the Linden Oaks housing area have the option to attend Overhills High School in Harnett 


County - they do not have the option of attending Cumberland County High Schools). 


 


Pupils in grades 10-12, whose parents reside at Fort Bragg or Pope AFB will be assigned to 


the E.E. Smith High School (Cumberland County Schools). Students may also apply for a 


Governed Choice Program at another high school within the district for the next school year 


but must provide their own transportation. 


 


Please be sure to bring a copy of the following information to the school when registering: 


Birth Certificate, Immunization Records, Record Proof of Residence on Fort Bragg, Social 


Security Number, Report Card (for the beginning of the year if student was promoted), 


Current Standardized Test Scores, Special Program Paperwork (Academically Gifted, English 


Language, etc). 
 


Area School Information One-Stop 
 


Please visit the Fort Bragg School Liaison website for ALL information about School Liaison 


Services, School Information and the Local Community. 


 


 


 


 
Education - Training (College/Technical) 
 


Installation Education Center 
 


The Fort Bragg Army Education Center,, Building 2-1105, 910-432-2826 4, offers the 


following services: 


 


College Level Exam Program (CLEP); Dantes Subject Standardized Tests (DSST); Armed 


Services Vocational Aptitude Battery (ASVAB); General Classification Testing (GCT); 


Defense Classification Testing (DCT); Defense Language Study Program SAT and ACT Tests; 


Graduate Records Exams (GRE); National Certification Exams (at cost); Dantes Independent 


Study Program; High School Degree, High School Equivalency Exam; Tuition Assistance, 


Financial Aid/Veteran's Benefits; Guidance Basic Skills Education Program; External Degree 


Program - both on and off-base. Phone 910-432-2826 or DSN 312-239-2826. 


 


Counseling is an integral part of the individual's educational endeavors. The Education Staff 


is committed to providing quality services and programs to active duty personnel, Family 


members, retired military personnel, and civilian personnel. 


 


Professional guidance counselors staff three Education Centers and provide a full range of 


adult and continuing education counseling. Individual counseling is available during normal 


duty hours on a walk-in basis. Counselors are also available to visit units and provide 


briefings to Soldiers and commanders on the education opportunities at Fort Bragg. 


 


In addition to counseling, other services available at the Education Centers include 


Montgomery GI Bill Information, Loan Repayment Information, Testing Information, Testing 


Slips, college program information, and In/Out Processing. 


 


Tuition Assistance (TA) is available at all three education centers. For current information 


regarding the TA process, please contact one of the Education Centers below. 







 


Smoke Bomb Hill AEC located at the intersection of Kedenburg Street and Essayons, Bldg# 


H-6338, 910-396-8953/8972, fax 910-396-8971, Monday - Friday 9:00 a.m. - 5:00 p.m. 


 


eArmyU Education Center located at the corner of Reilly Rd and Macomb Street, Bldg# 2-


1105, 910-432- 


1404/8039/8180, fax 910-432-1438, Monday - Friday 9:00 a.m. - 5:00 p.m. 
 


Army Learning Centers 
 


The three Army Learning Centers (ALCs) on Fort Bragg are the primary source for self-


developmental activities and are the main repositories for military publications. The ALCs 


also offer Army Correspondence Courses, study materials for various tests, Speed Reading 


Programs, NCO Career Maps, Internet access, thousands of computer-assisted instruction 


programs (free of charge), and miscellaneous educational/training study materials. 


 


Main Post ALC/ MOS Library, Bldg# 1-3346, 910-396-6957, Monday - Thursday 11:00 a.m. 


- 9:00 p.m., Friday, Saturday, and Sunday 1:00 p.m. - 5:00 p.m. 


 


Smoke Bomb Hill ALC, Bldg# H-6338, 910-396-9274, fax 910-396-8971, Monday - Friday 


8:30 a.m. - 4:30 p.m. Corps Artillery ALC, Bldg# D-3148, 910-432-3404, Monday - Friday 


8:30 a.m. - 4:30 p.m. 


 


Academic Learning Center 
 


Fort Bragg has one Academic Learning Center on post to meet the needs of Soldiers and 


Family members. This center is located in the back section of the John L. Throckmorton 


Library, Bldg# 1-3346, 910-907-2286, Monday – Thursday 11:00 a.m. - 9:00 p.m., Friday, 


Saturday, and Sunday 1:00 p.m. - 5:00 p.m. 


 


Colleges and Universities 


 


Fayetteville State University (FSU) is a state-supported university. Complete student 


services are available at Fort Bragg. Services include: student advisement, registration, 


payment of fees, and purchase of books. Main campus is located in downtown Fayetteville, 


North Carolina. School year is based on a semester hour system. FSU is a member of the 


Service members Opportunity College System. FSU is accredited by the Southern 


Association of Colleges and Schools. FSU offers a number of Bachelor degrees with 


concentrations in a wide variety of major fields of study at Fort Bragg. Courses from these 


programs are offered on post five times a year in nine-week cycles. There is also a weekend 


program that meets on Saturdays. 


 


Fayetteville Technical Community College (FTCC) FTCC is a state-supported college. Complete 


student services are available at Fort Bragg. Services include: student advisement, 


registration, payment of fees, and purchase of textbooks. Main campus is located in 


downtown Fayetteville, North Carolina. School year is based on a semester hour system. 


FTCC is a member of the Service members Opportunity College System. FTCC is accredited 


by the Southern Association of Colleges and Schools. FTCC offers associate degrees in many 


areas, community education programs, and vocational diploma programs. It is the largest 


program of its type in the State of North Carolina. Courses from these programs are offered 


on- and off-post five times a year in nine-week cycles. Phone: 910-678-8400. 
 


Methodist College (MC) is a small private college located in Fayetteville, North Carolina. 


Methodist College is a member of the Service members Opportunity College System and is 







accredited by the Commission on Colleges of the Southern Association of Colleges and 


Schools. MC at Fort Bragg provides complete, one-stop student services in Room 16, Wing E 


of the Fort Bragg Community Center on the corner of Knox and Randolph Streets. Available 


student services include admissions, initial academic counseling, academic evaluations, 


course registration and payment of tuition and fees. No classes are taught on Fort Bragg or 


Pope Air Force Base. Methodist College offers Associate and Bachelor degrees in 51 


academic programs of study and one Masters of Health Science degree in Physician 


Assistant. MC at Night offers programs in fourteen academic majors, to include accounting, 


business administration, computer information technology, criminal justice, education 


certification, general studies, health care administration, history, international studies, 


political science, social work, sociology, and Spanish. MC Online offers a limited number of 


courses over the World Wide Web, particularly in the criminal justice and education majors. 


Classes are taught over the internet during a ten-week cycle. Unlike independent study 


courses, online courses require steady participation and interaction by the student with the 


instructor several times a week. Phone: 910-630-7000. 


 


There are many other colleges/universities within driving distance. Listed below are two that 


are very close by: 
 


Campbell University (CU) Private University. Complete student services are available at Fort 


Bragg and Pope Air Force Base. Services include: student advisement, registration, deferred 


payment plans, and purchase of textbooks. Main campus is in Buies Creek, NC, which is 


located 28 miles north of downtown Fayetteville. School year is based on a semester hour 


system. CU is a member of the Service members Opportunity College System and 


participates in the SOCAD-2 and SOCAD-4 networks. CU is accredited by the Southern 


Association of Colleges and Schools. CU offers a number of Associate and Bachelor degrees 


with concentrations in a wide variety of major fields of study. CU programs are available at 


Fort Bragg and Pope Air Force Base. A graduate degree program in Business is also 


available. Courses from these programs are offered on post five times a year in nine-week 


cycles during the daytime, evenings, lunch hours, and weekends. In addition to using Army 


Tuition Assistance or VA Education Benefits, military students, their Family members, and 


North Carolina residents may apply for the North Carolina Legislative Tuition Grant. 
 


Pembroke University (UNCP) The University of North Carolina at Pembroke is a master's 


level degree-granting university and one of 16 schools that comprise the University of North 


Carolina system. With a total enrollment of 5,015, the university offers 55 bachelors' and 15 


masters' degrees. 


 
Library 
 


Army General Libraries - something for everyone! From art and photographic 


exhibits...to community related programs, Army libraries have something for everyone. 


Connect to the world via the Internet. Prepare projects/presentations using office software. 


Search the library's electronic catalog. Log into Army Knowledge Online from home, office, 


or library to access full-text databases, magazines, newspapers, ebooks and audio books 


24/7 anywhere, anytime. Look for jobs and colleges on-line, take college prep tests and 


CLEP tests on-line. Research academic and military subjects on-line. Plug into eArmyU 


throughout your library. Attend a popular programming event for fun and intellectual 


stimulation. Escape through fiction, keep up with current affairs, find military professional 


reading material, explore your hobby, find a quiet nook to study or to dream, encourage 


reading in your young child---whether a singular experience or a family affair, it all adds up 


to a life enriching experience. Evening and weekend hours accommodate your busy 


schedule at 71 main libraries and 21 branches world-wide. 
 







Military OneSource On-Line Library 
 


Our mobile military members often don't have the resources of a brick and mortar library on 


hand to provide entertainment, learning or solace. The Online Library provides those 


resources while the members are in transit or deployed. One-stop shopping for all library 


resources in print, electronic and downloadable format are available online, 24/7. The 


library provides recreation, lifelong learning, reference, and career resources for all ages 


and interests. All resources including audio and eBooks are free. Resources are 


available anywhere in the world where there is access to the internet. 
 
Military OneSource On-Line Library provides 24/7 access to library materials that include: 
 


• Ability to download free books from thousands of fiction and non-fiction titles, 


including animated children's books, or request a free paperback or digital Playaway 


book from Military OneSource. 


• Access to data bases to pursue education, research careers, fix cars or home 


appliances, maintain or remodel apartments or homes, and more. 


 


 


 


 


 


 


John L. Throckmorton Library 
 


The library is closed on Sunday and all Federal Holidays. 
 


Services provided are: 


 


 • Pre-School Story Hour Wednesday 11:00 a.m. 


• Interlibrary Loans 


• Tot Time Thursday 11:00 a.m. 


• Photocopy machine (fees charged) 


• Research assistance 


• Microform readers 


• Reader advisory 


• Printers 


• Meeting rooms 


 


Resources 


 


 • Books (over 100,000) 


• Audiocassettes --Compact Discs 


• Newspapers & Magazines 


• Video Cassettes --Books on Tape and CD's 


• Microfilm and microfiche 


• Language Tapes --DVDs 


• Audio Visual Materials 


• DVD and VHS tapes for checkout 


 


 
Education - Local Schools 
 







Choosing the right school for children is a priority for military families. This article describes 


excellent resources for planning a child's educational needs. 


 


Information on Department of Defense (DoD) Schools, available for military families living 


on the installations with DoD Schools, can be found in the text box above. Links are 


provided to the school's website and to current data on the school's test scores. To view a 


report card for DoD Schools visit this website. 


 


The remainder of this article addresses schools in the local community, outside of DoD 


Schools. Information about local public, charter and private schools is available through the 


databases in number 2 below. 
 


1. How do I choose a good school? 
 


Choosing a School for Your Child is a U.S. Department of Education publication that will help 


families identify what is important in selecting a school. 


 


The School Visit: What to Look For, What to Ask Whether you are choosing a school for the 


first time, or because you are in transition, this site will provide you with information about 


what to do and what to ask. 
 


2. What schools are in my area (or in the area where I may move), and how good 


are they? 
 


Several high quality commercial tools are available to assist in making decisions about 


which school to choose for your child. Listed below are these website tools along with 


information on how you access the information and what type of information each site 


provides.  


 


Both Great Schools and School Matters provide a wealth of information for parents: 


 


 • School contact information 


• Distance from zip code (provide the installation zip code, or the zip code of the 


area where you will be living) 


• Public, private or charter school designation 


• Student/teacher ratios 


• Free and reduced school lunch program (an estimate of economic disadvantage) 


• Great Schools provides a rating of schools and a parent comment section 


• Percentage of students meeting or exceeding the state standards in math, reading 


and language arts 


• Teachers - average number of years teaching experience, % of first year teachers 


on the staff 


• Students: Average percentage of students absent from school for more than 15 


days 


• Ethnic breakdown and percent of students with English as a second language 


• School Matters provides college prep scores (PSAT, SAT, ACT test scores)-for high 


schools only 


• Great Schools also provides parents the ability to rate the schools and make 


comments on the schools. 


 


For both sites, the user must enter the State and zip code to find schools in the area. 


 







SchoolQuest was developed by the Military Child Education Coalition to help military families 


select schools. SchoolQuest also offers an Online Library that provides resources for families 


in transition. At this time, the SchoolQuest data base covers 99 military installations. The 


Military Child Education Coalition also provides a data base of information on each State's 


educational system. 


 


The School Report Tool is available from Military OneSource that list names and locations of 


public, public charter, private, virtual and home schooling choices around major 


installations. Charter Schools are nonsectarian public schools of choice that operate with 


freedom from many of the regulations that apply to traditional public schools. Use this site 


tofind one in your area. 


 
3. How can I help plan for a successful transition in this new school and for my child's school career? 


 


Parents often want to know about the availability of extra curricular activities and sports, or 


the availability of advanced classes. For these questions, it is best to contact the schools 


directly. It is important to ask the right questions. The following resources can help with 


these questions and others. 


 


The Toolkit for Parents was developed by the Department of Defense, especially for Military 


Families. This 85 page booklet walks parents through preparing for the move and the first 


two weeks of school....what to ask, what to take, etc.. 
 


The Military Impacted Association has checklists available for military kids who are leaving 


or entering a new school. 


 


The Military Child Education Coalition has a checklist for transferring students that will be 


helpful. Additionally, through SchoolQuest, MCEC provides parents with the ability to 


develop a profile for each of their children, which then will provide them with a report on 


issues related to transferring to a new school district. 


 


 


4. Question? What happens if I need help during the school year? 


 


During the school year, there are always questions that parents have, such as "What is the 


best way to help with homework?" or "What if my child needs to see a counselor because 


my spouse is deployed?" Military OneSource helps with these questions and has 24/7 


access. You can call them at 1-800-342-9647, connect to them at the website 


Military OneSource, or e-mail a consultant at the OneSource website. 


 
Education - Local Schools/Overseas 
 


Overseas Schools -- What You Should Know 
 


Moving your family from one installation to another in the U.S. can be challenging enough; 


but moving your family overseas presents an even more complex situation. One of the most 


important challenges can be summed up by this question, "Where are my children going to 


go to school?" 


 


This article will provide resources to help guide military families through the many questions 


and decisions regarding local schools abroad. 


 


Where do I start? 
 







Start with the information on your new installation. Visit MilitaryINSTALLATIONS and review 


the installation's Education - article. All of the overseas installations have dedicated a 


portion of the Education article to discussing the education options available in the local 


community as well as the DoD schools located on the installation, if available. Most 


installations overseas that allow accompanied family travel have one or more DoD schools. 


 


What is the difference between a DoD school and an international or national 


school? 
 


DoDEA is the Department of Defense Education Activity. DoDEA operates DoD schools in 12 


foreign countries, Guam and Puerto Rico. All DoDEA schools are fully accredited by U.S. 


accreditation agencies and maintain high academic standards with well rounded educational 


programs. Visit the DoDEA School Report Card website to find a detailed discussion of each 


DoD School. 


 


DoDEA has launched an Online Student Pre-Registration System for School Year 2011-2012, 


with the aim of reducing the time parents will have to wait at the school registration site. 


The new program will also allow school officials to better predict school enrollment for the 


upcoming year, make more informed decisions regarding teacher and staff requirements, 


and prepare in advance for special services, supplies, and other classroom needs. Parents 


can preregister their children by visiting the registration website. 


 


In addition to DoDEA, the U.S. Department of State's Office of Overseas Schools mission is 


to promote quality educational opportunities for dependents of American citizens overseas 


at the elementary and secondary level. If a DoD school is not available on your installation 


there may be a school in the local community that is an American-Sponsored Elementary 


and Secondary School. 
 


International schools are English-language schools whereas National schools are schools 


where courses are taught in the native language. The curriculum and grading system of an 


International school tends to be similar to the traditional American education system. This is 


a consideration if your family will be returning to the U.S. prior to your child or children 


graduating high school. Remember, when choosing a school it is best to try to match the 


school with your child's needs and expectations. 


 


Where can I find a list of International schools in the country where my family is 


moving? 
 


The Internet can be an excellent resource for finding International Schools overseas. You 


can find a complete directory of overseas schools on the International Schools Services' 


website. 


 


In addition, the World Wide Schools website is an excellent resource. From the homepage 


you can select the country. Once you have done this, a list of schools will appear and you 


can then choose which one you are interested in researching. All of the information 


appearing on this website is provided by the schools directly. Some of the information you 


may find on a school includes: a background summary about the school, the school's 


address, phone number, website, and even the email address of the director of the school. 


This information should be explored so that you can make comparisons with other 


International schools in the area to determine the best place for your child/children. 
 


How do I decide what school is best for my child? 
 







This process is much the same as it would be in the U.S. You may not have as many choices 


but it is  important to make a list of possible schools and then begin to ask around. This is a 


daunting task since it is likely that there will be a language barrier. However, talk to the 


Relocation Personnel in the Family Center and your sponsor at your new installation who 


may be able to put you in touch other families with children around the same age as your 


child/children. Always contact the school directly and ask for references. 


 


Once you have narrowed down your options, interview the school or schools directly. This is 


best done in person, if possible. Ask about: attendance, atmosphere, curriculum; grading 


system, tuition, accreditations, the staff and administration; as well as other practical 


details such as, does the school provide meals, what types of extra curricular programs are 


available, is there transportation, holidays and schedule, sports programs, before and after 


school care programs, and how is the facility maintained. 
 


Now that I have chosen a school, how do I successfully facilitate the transition for 


my child? 
 


A successful transition should be a priority during planning the move and once the move has 


been completed. The more knowledge you provide your child with, the more confident 


he/she will feel once he/she arrives at the new school. Allow your child to be a part of the 


decision making process, if he/she is old enough, and take his/her opinions into account. 


 


MilitaryStudent provides several valuable tools to facilitate the transition process. Although 


many of these tools are not geared specifically to an international move the resources 


provided do apply to any military student transitioning to a new school in the U.S. or 


overseas. 


 
Employment - Overview 


 


Employment Opportunities 
 


Estimated per capita income in 2009, $20,906.00. Fayetteville, to date, has an 


unemployment rate of 10.9%, compared to the national average of 6.9%. 


 


Employment Readiness Program (ERP) 


 


The Employment Readiness Program (ERP) A program dedicated to assisting military 


spouses in their search for employment. The Employment Readiness Program provides 


assistance with employment information, employer referral assistance, resume writing, 


volunteer opportunities and educational information. The Employment Readiness Program 


also assists Active duty, National Guard members, Reservists, Retirees, Family members 


and DoD civilians. 


 


Some useful phone numbers: 


 


 • Womack Recorded Job Line: 910-907-8734 


• External Recruitment Bulletins: 910-396-JOBS 


• Fort Bragg Employment Readiness Program: 910-907-3421 


 


 


 


Non-Appropriated Fund Vacancies 


 







 • CPAC Directory: 910-396-6001/2807 


• Director/Admin Officer: 910-396-6001/2807 


• Labor Specialist: 910-396-4569 / 910-432-9199 


• FECA Program Manager: 910-396-7485 


• Injury Compensation Specialist: 910-396-1797 /910-396-6412 


 


Tuition Assistance 


 


MyCAA 


 


For information on MyCAA and Military Spouse Education and Career Opportunities, visit 


Military OneSource. 


 
New Parent Support Program 


 


General Program Description 
 


The Army New Parent Support Program (NPSP) provides intensive home visiting services to 


eligible Families with children prenatal to 3 years old whether they live on or off the 


installation. Activities and services provided include information and referral to military and 


civilian programs that support parents of infants and young children, such as 


parenting programs, respite care for children, and supervised play time for children. All 


activities and services provided through NPSP are voluntary and non-stigmatizing and 


emphasize the parents' strengths. 


 


Goals of the Army NPSP are: 


 


 1. Contribute to mission readiness. 


2. Support Family member adaptation to military life. 


3. Enhance the knowledge and skills Family members need to form healthy 


relationships and provide safe, 


nurturing environments for children to prevent Family violence. 


4. Foster a supportive military community for young military Families. 


 


Staff Qualifications 
 


NPSP Home Visitor staff consists of Licensed Clinical Social Workers and Registered Nurses. 


All personnel will possess the knowledge, skills, and abilities necessary for their professional 


certification/licensure and positions. Local installation or State background checks, including 


Army Central Registry checks, will be completed on all personnel who provide services to 


parents and their children and will be updated annually. 


 


Eligibility Requirements 
 


Families may be self-referred or referred by other agencies such as health care providers, 


chaplains, social service staff, command, or Family Advocacy Program (FAP) staff. 
 


How to Enroll 
 


Interested families may contact the local Army Community Service (ACS) office, or their 


health care provider, for further information in the New Parent Support Program. 


 


Installation Specific Information 







 


The Fort Bragg New Parent Support Program (NPSP) is offered to Army families to enhance 


parent and infant attachment, increase knowledge of child development, and provide 


connections to the support services that allow parents to become nurturing and capable 


caregivers. The NPSP staff consists of licensed social workers and registered nurses who 


provide in-home parenting education, support, and resource linkage. 


 


You don't have to be a NEW parent to participate in the program! Army Families that are 


pregnant or with children through the age of three years are eligible for NPSP services. 


Family Advocacy offers classes to parents with children of all ages. If you already have 


children you would require childcare to attend one of these classes, we offer free childcare 


for them! Sign up two weeks prior to the class. 


 


Our professional staff provides home visitations to provide supportive and caring services to 


military Families that are pregnant, or with children through the age of three years. They 


can talk about your concerns as a parent or parent-tobe, and help you learn to cope with 


stress, isolation, post deployment reunions, and the everyday demands of parenthood in the 


privacy of your home. 
 


Play morning is available on Fort Bragg and in Raeford. Play morning is an interactive 


playgroup to assist parents in learning developmentally appropriate play techniques and to 


help children improve their social, cognitive, and motor skills. Structured activities include 


singing and dancing, story time, a craft project, and free play time. No registration required, 


but must provide immunization record. 12 Things to Know in the First 20 Weeks is a class 


that is very important to get your pregnancy off to a good start! You will learn valuable 


information about maintaining a healthy lifestyle including exercise, proper nutrition, rest, 


things to avoid during your pregnancy, and other valuable resources available to you on-


post and in the surrounding community. We will also discuss what occurs during your 


prenatal visits and what various pregnancy tests mean. Sign up as soon as you know you 


are pregnant so we can support you through the early physical and emotional changes. 


Registration required. Call 910-396-7951/5521 to register. 


 


Dads 101 is a class taught by men for men! Caring for a brand new, tiny, fragile baby can 


be the most challenging job a dad will ever have to face. Many never get the hang of it, 


leaving all childcare issues to the mom, which is not good for Mom, marriage, or the baby. 


The goal of this class is to provide new dads with important skills they need to pitch in and 


be the best, most effective dads they can be! Registration required. Call 910-396-


7951/5521 to register. 


 


The Infant Care & Parenting Class is a series of four classes designed to provide parents 


with an understanding of their infant's world along with basic skills necessary to care for the 


infant. In addition, these classes provide an opportunity for "hands-on" practices that assist 


parents in making informed, responsible decisions about all aspects of caring for their child 


during those first formative years. Registration required. Call 910-396-7951/5521 to 


register. 


 
Child and Youth Programs 


 


General Information 
 


The Department of Defense (DoD) and the Military Services take great pride in the variety 


and quality of services provided to children and youth on installations worldwide. While the 


services provided depend on the size of the location, the standards and quality of services 







are consistent and meet established regulations. The network has hundreds of locations 


worldwide serving over 1.3 million children. 


 


Child Development Centers (CDC) 
 


These facilities generally offer child care for children ages six weeks to 5 years old. Care is 


typically available weekdays from 6:00 a.m. to 6:00 p.m. CDCs vary in size; the average 


CDC cares for about 200 children. All programs must be certified by the DoD and accredited 


by a national accrediting body such as the National Association for the Education of Young 


Children. 


 


In-Home Childcare 
 


With in-home childcare, children receive their care in the private home of a certified 


provider living in governmentowned or leased housing or in state-licensed homes in the 


community. Family child care provides accommodating child care arrangements, including 


night, weekend, and flexible hourly care for shift work. In-home childcare programs offer 


comparable care to a CDC. Providers must be certified by the DoD, and some seek 


additional accreditation from the National Association of Family Child Care (NAFCC). 


Regulations limit the number of children that may be cared for at one time: no more than 


six children under age eight, and no more than two charges under two years old. 


 


School-age care (SAC) 


DoD School-Age Care (SAC) programs are offered for children, kindergarten to 12 years of 


age before and/or after school, during holidays, and summer vacations. Emphasis is placed 


on SAC programs which meet community needs, reinforce family values, and promote the 


cognitive, social, emotional, and physical development of children. SAC may be provided in 


DoD Youth Centers, Child Development Centers or other suitable facilities. To expand 


school-age care spaces, DoD policy encourages use of youth centers; on-and off-base 


schools, and other suitable facilities such as community centers. Accreditation of DoD SAC 


programs is a requirement. Accreditation sets the professional standards for after school 


programs and helps families identify high-quality programs. 


 


Waiting List 
 


Due to a high demand for care, you may be placed on a wait list. Your position on the wait 


list depends on many factors that are at the discretion of the installation and may include 


your spouse's military status, the date you apply, deployment and your employment. If 


these factors change while you are on the wait list, your position will be changed 


accordingly, so it is important that you keep your information up-to-date. Child care is not 


an entitlement, and fees are income-based. Fees throughout the child development system 


of care fall into fee ranges set by DoD. To apply for child care, fill out DD Form 2652, 


Application for Department of Defense Child Care Fees and DD Form 2606, the Department 


of Defense Child Development Program Request for Care Record and return them to the 


Resource and Referral (R&R) office at your installation. 


 


Youth Programs 
 


The Department of Defense has a long history of providing positive youth programs that 


focus on alternative activities for youth during out-of-school hours. Today, DoD continues to 


be committed to youth by providing consistent guidance and stable and dynamic programs 


in more than 350 youth programs worldwide. DoD promotes positive youth 







development by designing programs to recognize the achievements of youth and by 


developing partnerships with other youth-serving organizations like the Boys & Girls Clubs 


of America and 4-H that offer a variety of resources. Programs for teens and pre-teens vary 


from one base to another, but are governed by a consistent DoD instruction. Programs 


prepare young people to meet the challenges of adolescence and adulthood through a 


coordinated, progressive series of activities and experiences that help them become socially, 


emotionally, physically and cognitively competent. Programs usually include physical fitness 


and sports, arts and recreation, training in leadership, life skills and career/volunteer 


opportunities, mentoring, intervention and support services. 


 
Child Care 


 


Child Development Services (CDS) 
 


The Fort Bragg Child, Youth, School Services Program provide affordable high quality child 


care to accommodate the needs of Fort Bragg s families through its network of Off Post 


Family Child Care providers. Providers in our network are monitored once a month, receive 


extensive and ongoing competency based training, and are encouraged to receive national 


certification. Some of our providers hold Child Development Associate (CDA) credentials and 


others are working toward completion. Our providers are able to accommodate flexible 


schedules, including evenings and weekends. To help reduce the monthly childcare expense, 


financial assistance is available for families who meet income eligibility requirements. 


In collaboration with the Department of Defense and other local agencies, our goal is to 


support efforts to build strong and healthy families. We are currently recruiting new 


providers to join our program and military spouses are encouraged to apply. Providers who 


join our network receive training at no cost, equipment, and toys to start their business, 


and ongoing technical assistance. If you would like more information, assistance with any 


childcare service, or you are interested in earning some extra income for your family, pick 


up the phone and give us a call today! The Child, Youth, and School Services staff can be 


reached Monday through Friday from 7:30 a.m. to 4:30 p.m. at 910-396-8110. 


 


Child Development Centers (CDC) 
 


Programs Offered 


 


Child care provisions can be made for children 4 weeks of age to 12 years of age for full 


day, part day, hourly, extended, long term and special needs care. 


 


Registration 


 


Registration for all CDS programs is done at the CYS office. They can be reached at 910-


396-8110/1278. There is no annual registration fee. 


 


Centers on Installation 


 


There are 4 CDC facilities on Fort Bragg and all centers are licensed by the state of North 


Carolina and accredited by the National Association for the Education of Young Children. The 


Centers include: 


 


• Cook Child Development Center - Located on Gruber Rd. Hours: 5:45 a.m. - 6:00 


p.m. Phone: 910-396-2989/3349. Offers full-day care. 


• Fernandez Child Development Center -Located on Knox St. Hours: 5:45 a.m. - 


6:00 p.m. Phone: 910-396-4733/3936. Offers full-day care. 







• Prager Child Development Center - Located on Second St. Hours: 5:45 a.m. - 6:00 


p.m. Phone: 910-396-1136/1193. Offers Full-day care. 


• Rodgers Child Development Center – Located on Second St., adjacent to Prager 


Child Development Center. Hours: 5:45 a.m. – 6:00 p.m. Phone: 910-432-5933 


• Rodriguez Child Development Center - Located on Sicily Dr. Hours: 8:30 a.m. - 


4:30 p.m. Phone: 910-396-5429. Offers Part Day Preschool and Hourly care. 


 


Family Child Care (FCC) 


 


FCC offers developmental and age-appropriate child care in a home setting to children 4 


weeks to 12 years of age. This program is for those who are interested in small group care 


in a family atmosphere. More than 135 homes in the Fort Bragg community and surrounding 


area are involved in the FCC program. Bilingual and multi-cultural homes available. All FCC 


homes are inspected by health, fire and safety proponents. Types of care include: long 


term, before and after school, special needs, extended, overnight and hourly. Call 910-396-


3415 for additional information. 


 


School Age Services (SAS) 


 


SAS offers care for before and after school with options for before school only or after 


school only. Each of these options entitles program participants to full day care services 


during out of school periods, excluding federal holidays, during the school year. Additionally, 


separate SAS camps are operated during winter and spring breaks for those patrons who 


normally do not require daily before and after school care. During the summer months, SAS 


operated a full day camp option, in ten, one-week sessions and eight, one week half day 


sessions. For more information call 910-396-5780. 


 
Youth Services 
 


Youth Services 
 


The Department of Defense has a long history of providing positive youth programs that 


focus on alternative activities for youth during out-of-school hours. Today, DoD continues to 


be committed to youth by providing consistent guidance and stable and dynamic programs 


in more than 350 youth programs joint-service, worldwide. DoD promotes positive youth 


development by designing programs to recognize the achievements of youth and by 


developing partnerships with other youth-serving organizations like the Boys & Girls Clubs 


of America and 4-H, Cumberland County, 910-425-3852, that offer a variety of resources. 
 


Programs for teens and pre-teens vary from one base to another, but are governed by a 


consistent DoD instruction. Programs prepare young people to meet the challenges of 


adolescence and adulthood through a coordinated, progressive series of activities and 


experiences that help them become socially, emotionally, physically and cognitively 


competent. Programs usually include physical fitness and sports, arts and recreation, 


training in leadership, life skills and career/volunteer opportunities, mentoring, intervention 


and support services. Phone 910-396-8110 or DSN 312-236-8110. 


 


A child and youth membership card (renewed annually) is required for use of the center and 


participation in recreational, instructional and sports programs. Program information can be 


obtained by calling the Child and Youth Registration Office at 910-396-1278. Our programs 


are designed to attract teens by presenting them with the challenge of going beyond 


program attendance and participation. The teens are encouraged to obtain ownership of 







programs. Through participating in teen programs the youth can create opportunities to 


discover new dimensions in their communities and within themselves. 


 


Youth Center 
 


Tolson Youth Center features an indoor pool, middle-school and teen gymnasiums, and a 


dance and martial arts studio. Other amenities include a homework center, computer lab, 


teen area, game room and fitness center. Tolson houses two multi-purpose rooms, 


gymnastics area, TV-conference room, piano lab and music practice room. Youth Services 


offers a range of positive activities for school age, middle school, and teen youth that 


promote positive attitudes and reinforces Army core values. Tolson Youth Center is for 


children attending 5th - 12th grades. Tolson Youth Center provides: 


 


 • Open Recreation (Choice Activities for Middle School to Teens) 


• Clubhouse Program (Middle School) 


• Full Day Services for Clubhouse Program 


• Computer Lab 


• Homework Lab 


• Transportation from Irwin School for Clubhouse Program 


• Middle School and Teen Special Events 


• Community Wide Special Recreational Events for all ages 


• Middle School Camps 
 


Youth Sponsorship Program 
 


The purpose of the Youth Sponsorship Program is to facilitate the timely integration of 


dependant youth into new surroundings when transitioning to a new military installation. 


Youth sponsorship provides youth 8-18 years of age the opportunity to discuss and deal 


with issues that occur during frequent moves. It helps youth get in touch with their peers. 


Incoming youth are matched with another youth that share similar interests to assist them 


with adjusting to their new community. 


 


Youth that are PCSing to Fort Bragg who would like to have a sponsor, call Youth Education 


Support Services at 910-432-1008. 


 


Youth Education Support Services 


PO Box 70122 


Fort Bragg, NC 28310 


 
Family Center 
 


Programs and Services 
 


A key resource on your installation and a gateway to accessing all of the resources available 


to you, the Army Community Service provides information, support and services to help you 


balance the demands of family and the military lifestyle. The Army Community Service is 


one part of the overall installation family support system, which is the network of agencies, 


programs, services, partnerships and individuals that supports your personal and family life 


readiness, mobilization and deployment readiness, and mobility and economic readiness. 


The Army Community Service should be one of you first stops upon arriving at an 


installation; its programs and services will be an important resource for you and your 


family. 


 







Deployment Readiness -- Assists you during all phases of the deployment cycle. We provide 


programs and services to individual soldiers, civilians, and family members throughout the 


deployment process. We educate you on what to expect and the best ways to prepare. 


 


Relocation Readiness -- Provides information, referral, resources and tools to help you with 


permanent change of station (PCS) moves and post-move orientations. We maintain a loan 


closet from which families may borrow basic household goods. We also assist you with in-


transit emergencies by providing classes on move-related topics such as buying or selling 


homes and individual PCS planning, among others. We serve as liaison to citizenship, 


immigration, and multicultural diversity information, and provide outreach to waiting 


families. 


 


Personal Financial Readiness -- A program to assist you in sustaining financial self-


sufficiency. You can learn more about debt liquidation, thrift savings plans, consumer and 


credit issues, and predatory lending. 


 


Employment Readiness -- The training and information provided can help you identify and 


reach your employment and career development goals, manage the challenges associated 


with a mobile lifestyle and develop job search skills. Assists you in acquiring skills, networks, and 


resources that will allow you to participate in the work force and to develop a career/work plan. 
 


Family Life Education -- Provides you with information and education about a variety of life 


cycle issues, including parenting and relationships, among others, to help you strengthen 


your relationships. 


 


Information and Referral -- An integral function of the family center, information and 


referral services can assist you in locating needed services and programs available on your 


installation, through civilian agencies in the local community, and connect to national 


resources. 


 


Army Community Service may also provide other services, such as counseling, family 


advocacy, fitness and recreation programs and Exceptional Family Member support. 


Services vary by location. 


 


The ACS Office should be one of you first stops upon arriving at an installation; its programs 


and services will be an important resource for you and your family. You may reach us by 


calling 910-396-8682 or DSN 312-236-8682. 


 
Financial Assistance 


 


Financial Readiness Program Specialist 
 


The Financial Readiness Program (FRP) is part of Army Community Service (ACS). FRP 


offers many classes/workshops and information about community resources if you need 


financial assistance. 


 


Before you make your move into any area, contact your local family/community service 


financial readiness specialist. If at all possible you should start putting some money aside in 


a savings account to prepare for the move. You may wish to request an advance from your 


Finance Office to be used for temporary lodging, housing costs and deposits at your new 


duty station. Just remember, advances must be repaid and should be avoided if at all 


possible. 


 







If you need financial assistance, contact Army Emergency Relief (AER) at 910-396-2507. 


AER provides interest-free loans or grants for emergency transportation, funerals, 


medical/dental bills, food, rent, utilities, essential vehicle repairs, as well as help when 


disaster strikes. The Financial Readiness Program also provides financial counseling and 


classes. 


 


Cost of Living 
 


Fayetteville and the surrounding communities are considered to be a high cost living areas. 


Soldiers and their families are often surprised by the initial outlay of dollars required to get 


established in the community. Waiting time for government quarters will usually average 


from 6 to 18 months, depending on the family size and needs, therefore, families are 


required to rent a temporary house or apartment until they can obtain quarters. Area rental 


agencies usually require a deposit equal to one month's rent and the first month's rent up 


front. Sometimes they also require the last month's rent up front. Short term leasing for 


housing in the Fayetteville and surrounding are is critical at this time. 


 


Car Insurance 


 


In North Carolina it is mandatory to have car insurance. The minimum amount of liability 


insurance required is $30,000 for single injury, $60,000 for medical protection and $25,000 


for property damage. 


 


For additional information, contact the Army Community Service, Financial Readiness 


Program at 910-396-2507 or DSN312-236-2507. 


 


Command Financial NCO Program (CFNCO) 
 


Fort Bragg has trained financial counselors within the major subordinate commands. The 


CFNCOs are available to assist soldiers with a wide range of financial counseling services 


from basic budgeting, saving and investing, and assisting with financial resources when a 


soldier is experiencing a hardship or financial crises. It is recommended that soldiers visit 


the CFNCO in their unit upon arrival at their new units. The CFNCO can provide the soldier 


information that will help prevent financial difficulties and inform the soldier about pitfalls 


within the Fayetteville community. For additional information contact the ACS, Financial 


Readiness Program at 910-396-2507 or DSN 312-236-2507.The Financial Readiness 


Program is available to those experiencing money management difficulties or for those who 


wish to be in control of their finances. 


 


American Red Cross 
 


The American Red Cross Office provides interest-free loans for emergency travel in 


conjunction with emergency leave orders. Additional assistance may be provided to avoid 


privation and basic maintenance, including, but not limited to food, shelter, and clothing. 


Emergency communication is available 24 hours a day, seven days a week by calling 877-


272-7337 (toll-free). Workers obtain health and welfare reports, and provides short-term 


counseling and referrals as needed. 


 
Legal Assistance 
 


Legal Services 
 


XVIII AIirborne Corps Legal Assistance Office 







 


The office is located in Bldg. 2-1133 on Macomb and Armistead Streets and can be reached 


by calling 910-396-0396/6113. Appointments only, Please call on Mondays after 9:00 am. 


 


XVIII Airborne Corps Legal Assistance programs provide free professional legal help to 


active duty and retired military members and their dependents. Legal assistance also helps 


certain survivors of deceased Armed Forces members. A legal assistance officer is a licensed 


attorney, though not always in the state where stationed. Legal Assistance attorneys 


give advice and help prepare legal documents and correspondence. 


 


All the information the client discusses with a Legal Assistance Attorney is confidential and 


protected by the attorneyclient privilege. The entire Legal Assistance staff zealously protects 


client confidentiality. 


 


Before making a Legal Assistance appointment, you should do the following: 


 


First, take logical steps to help yourself. If you find yourself in a legal dispute, try to talk to 


the other party before consulting an attorney. You can then give the attorney both sides of 


the story. You may find that the other party is reasonable and willing to resolve the matter. 


In your approach, be tactful and courteous. Many legal problems arise simply because the 


parties are discourteous and lose their tempers. 
 


When you see your attorney, bring along all available documents, records, and 


correspondence about your question or problem. The nature of the information you provide 


will directly affect the quality of advice you receive. 


 


If you need a document notarized, or a power of attorney, come in anytime during our 


normal work hours. Most banks will provide notary service for their customers free of 


charge. Additionally, many stationary stores will provide notary service for a nominal fee. 


According to North Carolina law, a notary may charge no more than $5.00 for a notary 


public service. 


 


Remember, the most help you can give yourself is to use sound judgment and seek legal 


advice before acting on any legal or business matter. 


 


Eligibility 
 


Legal assistance may be provided to active duty members of the U.S. Armed Forces (and 


Reservists scheduled for deployment) and their dependents, retired members of the U.S. 


Armed Forces and their dependents, and dependent survivors of active duty and retired 


members. This statutory authority does not extend to civilian employees. Before our 


attorneys can talk with you, our staff will have to complete what is called a "conflicts check" 


to ensure that we do not represent both parties in a dispute. 


 


The Staff Judge Advocate General (JAG) or Legal Assistance Office offers advice and 


assistance on legal problems. 


 


These services include: 


 


 • Domestic relations 


• Non-support, consumer protection 


• Immigration 


• Taxes 







 


The Office also provides assistants in the preparation of documents such as powers of 


attorney, and wills. It is recommended that you bring all leases, agreements, contracts, etc. 


to the Legal Assistance Office for review before you sign. 
 


82D Airborne Division Legal Assistance 
 


The office is located in Gavin Hall, Room 273 and can be reached by calling 910-432-0195, 


Fax: 910-396 -2541. Hours of Operation are Monday, Tuesday, Thursday, 9:00 am until 


5:00 pm, Wednesday 1:00 - 4:30 pm, Friday 10:30 am until 4:30 pm. 


 


Special Services Hours of Operation: 


 


 • Service members only Monday 1:00 p.m.- 3:30 p.m. 


• Family members only Thursday 9:00 a.m.- 11:30 a.m. 


• Consumer Law Tuesday 9:00 a.m. - 11:30 a.m. and 1:00 p.m. - 3:00 p.m. 


• Will Preparation Wednesday 1:00 p.m. - 4:30 p.m. 


• Powers-of-Attorney Walk-in basis during normal hours of operation 


• Notary Service Walk-in basis during normal hours of operation 


 


Clients should bring all documents related to their legal matter with them to their 


appointment. Arrive at least 10 minutes early for administrative in-processing. Call at least 


one day in advance to cancel appointments. Some things to remember: 
 


 • Attorney services by appointment only. 


• Procedures regarding scheduled office appointments: Clients need to make child 


care arrangements for the 


date/time of their appointment. Children will not be permitted to attend the 


appointment with the attorney. 


Child care is not provided by this office. If the client arrives for their appointment 


with children, their 


appointment will be canceled and rescheduled to enable the client to make child care 


arrangements. 


• Attorneys will not provide legal advice over the telephone. 


• Appointments are available by calling on Monday's, 8:00 a.m., 910-396-6113. 


• Please arrive 15 minutes prior to your scheduled appointment. 


• All scheduled appointments are one-half hour and follow-up appointments will be 


scheduled accordingly. 


• If you cannot make your scheduled appointment, please call to cancel as far in 


advance as possible. 


 


Claims 


The Fort Bragg Claims' Division is located in Building 2-1133, the corner of Macomb and 


Armistead. Our business hours are 9:00 a.m. - 4:30 p.m. Monday through Friday, but on 


Wednesdays we are open at 1:00 p.m. due to Staff Judge Advocate office training. You can 


also call the Claims' Division at 910-396-7505. The Claims' Division is closed for federal and 


Corps training holidays. 


 
Deployment Support 
 


Family Deployment Support 
 







If you are leaving your family at another location, be sure they understand the reason for 


the separation. Be certain that your spouse and older children are aware of your financial 


system: bills, checkbook, lock boxes, bonds, insurance, etc. Be sure that all ID cards are 


valid. Check the automobile your spouse will be using to be sure it is in good repair and 


that all registrations and licenses are current. You may want to check into getting a Power 


of Attorney for your spouse. 


 


For deployment support, you may contact the Army Community Services at 910-907-


3707/3704 or call 1-800-457-4636 Mon-Fri, 8 a.m. until 7 p.m. ACS is located in the Soldier 


Support Center, 3rd Floor. After 5 p.m., customers can obtain ACS information by 


contacting the FRG Center at 910-432-FRGC. The FRG Center is open M-F until 7 p.m. and 


is located in the basement of the Soldier Support Center. 


 


Deployment Readiness Program 
 


The Deployment Readiness Program provides active duty, reserve units and guard units 


with pre and post deployment/mobilization briefings, Family Readiness Group assistance, 


information and referral services, resource materials, and Operation R.E.A.D.Y. (Resources 


for Education About Deployment and You) training. Training modules provide practical 


instruction pertaining to ongoing readiness. Topics include: Understanding and Planning for 


Military Separation and Pre-deployment Ongoing Readiness, Coping with Separation, and 


Financial Planning. The materials are designed to support unit commanders in preparing 


service members, civilian employees, and their families for military operations. 
 


De-Stress with ACS 
 


De-Stress with ACS is a fun and exciting class designed to provide stress relief. Previous 


classes have included Massage Therapy, Scrap booking, Journal Writing and many other 


activities. Are you feeling a little stressed? Do you want to start a new hobby, meet new 


people, or just have fun? Then De-Stress with ACS is the class for you! 
 


Soldier/Family Readiness Group 
 


A Soldier/Family Readiness Group is a command sponsored organization of family members, 


volunteers, soldiers, and civilian employees belonging to a unit, that together provide an 


avenue of mutual support and assistance and a network of communications among the 


family members, the chain of command, chain of concern, and community resources. 


Learn more at My Army Life Too. 


 


Operation READY Resources 
 


Operation Ready Resources for Educating About Deployment and You is a training program 


for commanders and Family Readiness Group Leaders and Participants. 


 


 • Reestablishing Intimacy 


• Children's Reaction to Soldier's Return 


• Reunion Stress 


• Reunion Stress-Coping Strategies 


• Stress Symptoms 


• Post Traumatic Stress Disorder 


• Going Back to Work (Reserve Component) 


• Sources of Support and Assistance 


• Pre-Deployment Checklist 







 


Connect and Join 


 


Connect and Join is a pilot program specific to Fort Bragg, providing a limited number of 


free internet subscriptions while your soldier is deployed. The below listed services are 


provided free to deploying soldiers and their families and are helpful in developing a living 


memory of deployment: 
 


 • Write Letters 


• Journaling 


• Record daily events 


• Photo album & scrapbooks 


• Arts and crafts 


 


For more information on how to get your free internet subscription code please call 910-


396-1499. Connect and Join is located in the Soldier Support Center, 3rd Floor. Hours are 


Monday through Friday, 8a.m.-5p.m. 
 


Military Family Life Consultants Program 
 


The Military Life Consultants Program is an Army program designed to provide anonymous, 


confidential support to Soldiers and their family members, especially those returning from 


deployments. Units that return from deployment may request Life Consultants through 


Army Community Service. Program serves active duty and mobilized National Guard and 


Army Reserve soldiers and their families. The Life Consultant's role is: 


 


• To provide post deployment training and informal consulting support to soldiers 


and families to supplement the services provided by the community. 


• To address reunion/reintegration concerns that service or family members may 


have. 


• To liaison within military and local resources. 


 


Life Consultants, keep no records and are available at a time and place designated by the 


unit. Services are free and confidential. To speak directly to a Life Consultant call one of the 


following numbers: 


 


 • 910-391-9171 


• 910-489-5528 


• 910-489-8020 


• 910-489-8021 


 
The Army Integrated Family Support Network Phone 


 


The Army Integrated Family Support Network (AIFSN) is a seamless array of Family support 


services that can be easily accessed by the Soldier and Family, regardless of component or 


location. We work in concert with other military and civilian agencies to establish a 


comprehensive multi-agency approach for community support and services to meet the 


diverse needs of the Active Military and mobilized Reserve Components Families. We can 


provide information and points of contact for Military Basics, Money Matters, Managing 


Deployments, Home and Family Life, Getting Involved, Wounded Warrior Program, Medical, 


ESGR, Legal, Youth Programs, School Transition, and more. Our goal is to provide the 


Military Family with support where they live. The AIFSN supports the Family readiness 







needs and provides consistent Family services during extended deployments to Military 


Families regardless of their component or location. 


 


AIFSN is located in the Soldier Support Center, 3rd floor and can be reached by calling 910-


396-2808. 
 


Sgt I. Mike's Neighborhood pesents "Kids Have Feelings, Too" 
 


Two children puppets explore their feelings to learn how to deal with the deployment of 


their parents. Both children have to deal with emotions on opposite ends of the scale. 


"Rachel's" dad has just deployed and she is angry because her best friend's mom has just 


come back home from a one year deployment. Rachel is a bit wary and nervous, especially 


because this is the first deployment she has gone through. She asks for advice from the 


children in the audience, who are able to help her to understand more of what to expect. 


Then, there is "Tommy", a year older and somewhat more mature, who has been through 


the deployment process and now understands some of the emotions to look for and can 


offer some good advice, especially before the reunion. Even though he is mature he still has 


to deal with some emotions after the reunion and the understanding that you have to be 


patient. 


 
Health Care - Overview 


Moving With TRICARE 
 


Whether moving stateside or overseas, active duty families can now switch their TRICARE 


Prime enrollment by phone! Before you start your move, contact your losing TRICARE 


health care contractor to see if you need to switch to a new region. TRICARE does the rest! 


You must update DEERS (Defense Enrollment Eligibility Reporting System) with your new 


address so you do not have any disruptions in service and your enrollment moves with you. 


Get contact information, and more TRICARE moving tips on the TRICARE website. 


 


Your TRICARE coverage is completely portable—meaning it moves with you. You are 


covered worldwide—both in-transit to your new duty location and once you arrive—but 


depending on where you go, you may use a different TRICARE health plan option. 


Additionally, you may have different enrollment steps depending on which health plan 


option is available in your new area. 


 


When Enrolled in a TRICARE Prime Option 
 


The TRICARE Prime options include TRICARE Prime and TRICARE Prime Remote for 


stateside and TRICARE Prime Overseas and TRICARE Prime Remote Overseas for overseas. 


Follow these simple steps to set-up Prime coverage in your new location without a break in 


coverage. 


 


 1. Do not disenroll from your TRICARE Prime option before you move. 


2. Call your losing contractor and provide information about your upcoming move; 


new duty station, expected date of arrival, cell phone number, valid email address, 


and eligible family members moving to the new location. 


3. Your losing contractor passes the information along to your new contractor. 


4. Within five days of your anticipated arrival, your new contractor will try to 


call/contact you to confirm your arrival and enrollment choices. 


5. Once you agree to the transfer, the process is complete. It could take up to four 


days, but you never lose TRICARE Prime/Prime Remote coverage. 


 







There are other ways to set-up Prime in your new area: 


 


1. Before moving, visit your local TRICARE Service Center to complete an enrollment 


change form. 


2. Go online and set-up your new enrollment via the Beneficiary Web Enrollment 


Website 


3. Download and complete a TRICARE Prime Enrollment Application and PCM Change 


Form. Mail it to the new contractor or drop it at a local TRICARE Service Center. 


4. Enroll when you in-process at your new duty station. 


 


Enrollment and assignment of a new primary care manager (PCM) should occur within 30 


days when moving within the same region, moving to a new region or overseas. 


 


Update your personal information in the Defense Enrollment Eligibility Reporting System 


(DEERS) immediately, as your new location reflected in DEERS is the key to transferring 


enrollment. 


 


Where you are moving determines which Prime option is available. 


 


Prime Options in the United States 


 


TRICARE Prime 


 


TRICARE Prime is offered in Prime service areas—geographic areas typically located around 


a military treatment facility—throughout the country. 


 


TRICARE Prime Remote 
 


In non-Prime service areas, which are generally 30 minute drive-time or 30 miles from the 


nearest MTF, TRICARE offers TRICARE Prime Remote. Enrollment is normally with a network 


provider when available; otherwise, enrollment is with a TRICARE authorized provider who 


manages all of your care. Any TRICARE-eligible family members living with you in a 


TRICARE Prime Remote area can enroll in TRICARE Prime Remote for active duty family 


members. Be sure to include them on the enrollment form. 


 


Prime Options Outside the United States 
 


TRICARE Prime Overseas (TOP)/TRICARE Prime Remote Overseas 


 


TRICARE Prime Remote Overseas is a Prime option offered in designated remote overseas 


locations. Command sponsored family members who reside with you are eligible for 


TRICARE Prime Overseas. Be sure to include all family members who wish to use TRICARE 


Prime Overseas. 


 


Before you move to another overseas area or to an area within the United States, contact 


the nearest TRICARE Service Center or managed care contractor for assistance. 


 


 (1) For toll-free numbers contact www.tricare-overseas.com 


(2) Only call Medical Assistance numbers to coordinate overseas emergency care 


 


When Using TRICARE Standard and Extra 


 







TRICARE Standard and Extra are available to family members only. Active duty service 


members are required to enroll in one of the Prime options described above. 


 


TRICARE Standard and Extra are available throughout the United States and enrollment is 


not required. Any eligible active duty family member who is registered in DEERS may use 


these programs by seeing any non-network or network (Extra) TRICARE authorized 


provider. In areas outside of the United States, active duty family members who do not 


want to use a Prime option may use TRICARE Standard Overseas by seeing qualified host 


nation providers. 


 


If you are already using TRICARE Standard and Extra, moving is easy. 


 


1. Once you arrive at your new location, update your personal information in the 


Defense Enrollment Eligibility Reporting System (DEERS) immediately. 


2. Find TRICARE-authorized providers in your new area. 
 


Here are a few things to remember about using TRICARE Standard and Extra in a new 


region 


 


• In the U.S.: Visit your new regional contractor's website for a list of network  


providers. Remember, if you see network providers, you will be using the Extra 


option and pay lower cost shares. 


• Outside of the U.S.: Contact International SOS or the MTF Servic e Center for help 


locating a qualified host nation provider. The TRICARE Extra option is not available in 


overseas areas. 


• If you move to a new region, you will have a new claims address for submitting 


your TRICARE claims. 


• Learn your new region’s prior authorization requirements because these 


requirements can differ by region. 


 


When Using TRICARE For Life 


TRICARE For Life—TRICARE's supplemental coverage for those who are eligible for Medicare 


and have purchased 


Medicare Part B —requires no enrollment and you will have a smooth transition when you 


move. TRICARE for Life contact information: WPS TRICARE For Life, P.O. Box 7889, 


Madison, WI 53707-7889; 1-866-773-0404; TDD 1-866-773-0405 


 


• Once you arrive at your new location, update your personal information in the 


Defense Enrollment Eligibility Reporting System (DEERS) immediately. 


• Find Medicare providers in your new area. 


• Visit Medicare’s website. 


 


If you move overseas, your TRICARE For Life coverage may change depending on where 


you move. In U.S. Territories such as Guam, Puerto Rico and the U.S. Virgin Islands, 


TRICARE For Life coverage works the same as the stateside program. But, in all other 


overseas locations, TRICARE For Life Overseas works differently because Medicare does not 


provider coverage in most overseas locations. Therefore, TRICARE is the primary payer. You 


can get care from any host nation provider and you will be responsible for TRICARE 


deductibles and cost shares. 


 







Contact International SOS, or the TRICARE Area Office for the overseas area where you are 


moving, or the nearest American Embassy Health Unit for assistance finding a host nation 


provider. 


 


 


Getting Care Along the Way 


 


Routine Medical and Dental Care—Get it before you go. 


 


Before you move, make sure you have received any routine medical or dental care you 


think you might need during the time you will be traveling. Or, delay the care until you get 


to your new duty location. Check supply of all prescription medications and get refills/new 


prescriptions until you can make an appointment with your new Primary Care Manager 


(PCM) at your new duty site. 


 


Emergency Care in the United States—Call 911 or go to the nearest emergency room. 


 


TRICARE defines emergency care as medical services provided for a sudden or unexpected 


medical or psychiatric condition, or the sudden worsening of a chronic (ongoing) condition 


that is threatening to life, limb, or sight and needs immediate medical treatment, or which 


has painful symptoms that need immediate relief to stop suffering. If you are near a military 


treatment facility (MTF), you should go to the MTF or military dental treatment facility for 


emergency services. If you are seen in a civilian facility, contact your PCM or regional 


contractor within 24 hours. 


 


Urgent care in the United States—Coordinate with your PCM and/or regional contractor 


 


TRICARE defines urgent care as medical care for a condition that will not result in disability 


or death if not treated immediately but should be treated within 24 hours to avoid further 


complications. If you are in a Prime program, you must coordinate urgent care with your 


primary care manager and/or regional contractor before receiving the care. If you 


are in TRICARE Standard and Extra or TRICARE For Life, you can receive care as you 


normally would. You should, however, contact your contractor as soon as possible to 


coordinate any prior authorizations that are needed. 


 


Emergency or Urgent care Overseas follow these steps 


 


• AD and ADFM enrolled in TRICARE Prime and travelling outside the United States: 


Contact the TRICARE Area Office, or go to their website for assistance finding 


Emergency or Urgent care. 


• AD and ADFM stationed overseas: 


◦ For Urgent care coordination, contact your MTF PCM, or 


◦ Contact the closest TRICARE Area Office, or 


◦ Contact the TRICARE Overseas Regional Call Center, or 


◦ Go to their website (internationalsos.com) 


 


You do not need prior authorization for emergency or urgent care but the TRICARE Area 


Office or TRICARE Global Remote Call Center will help you find the best care available in the 


overseas area in which you are traveling. 


 


Filling Prescriptions on the Road 


 







You should have all your prescriptions filled before you leave, but if you need a prescription 


filled while you are traveling in the United States, you have several options: 


 


• If near an MTF, fill the prescription at the MTF pharmacy. 


• Find the closest TRICARE network pharmacy. 


• If a network pharmacy is not available, you can visit a non-network 


pharmacy. In this case, you may have to pay up front for your medications 


and file a claim with Express Scripts, Inc., for reimbursement. For more 


details, visit the TRICARE website 


• The TRICARE home-delivery is not recommended for a prescription you 


need right away, but if you’ll be away for a long time, you can arrange for any 


regular prescriptions to be filled via the mail-order pharmacy. 


 


Your pharmacy coverage is limited overseas: 


 


• TRICARE network pharmacies are only located in the United States, Puerto Rico, 


Guam and the U.S. Virgin Islands. You can have prescriptions filled at host-nation 


pharmacies, if necessary. Host-nation pharmacies are treated the same as non-


network pharmacies. If you have prescriptions filled at a host-nation pharmacy, you 


should expect to pay for the total amount up front and file a claim with Wisconsin 


Physicians Service for partial reimbursement. To learn more about pharmacy claims, 


visit the TRICARE website. 


• To use the mail-order pharmacy overseas, the prescription must be from a U.S. 


licensed provider and you must have an APO or FPO address. 


If You Have Questions 
 


Your regional contractors and TRICARE Area Offices are available to answer your questions. 


These offices are listed above. Find even more information about moving, updating DEERS, 


the TRICARE regions and much more at the TRICARE website. 


 


 


Installation Specific Information 


 


Medical Care 


 


Welcome to Womack Army Medical Center where civilians and soldiers work together to give 


you the service that you deserve. Our mission is to ensure the medical readiness of our 


forces and facilitate the total healthcare of our beneficiaries through a customer-focused 


commitment to quality care. 


 


There are two new primary care clinics developed for active duty Family members located in 


areas where large concentrations of eligible families live, in the following Zip codes: 28303, 


28304, 28306, 28309, 28314, 28331, 28348, 28357, 28371, 28376, 28384 and 28386. 


 


The one-stop health care clinics are staffed by six full-time primary care providers on staff, 


a full service pharmacy, laboratory services and behavioral health services on site. Hours of 


operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. 


 


The two clinics are: 


 


• Hope Mills Medical Home Primary Care Clinic, located at 3351 South Peak Drive in 


the Millstone Plaza 







• Fayetteville Medical Home Primary Care Clinic, located at 2350 Bentridge Lane, off 


Raeford Road near 71st High School. 


 


More information on the clinics can be found online. 


 


Become a member by switching from your current clinic at the TRICARE Service Center 


(TSC) at Womack Army Medical Center or call 1-877-TRICARE. 


 


Dental Care 


 


Fort Bragg's Dental Services provide examinations, treatment, and consultations for active 


duty personnel. Retired personnel and their family members will receive care on an 


emergency and space available basis only. Active duty family members eligible for the 


TRICARE Family Member Dental Plan will receive care on an emergency basis only. 


 
Special Needs - Health Care 
 


Exceptional Family Member Program 
 


The Exceptional Family Member Program (EFMP) is mandatory for all family members who 


have been identified with a special medical or educational need. Enrolling in the EFMP 


ensures that the family member's medical needs will be considered during the assignment 


coordination process. 
 


Military Treatment Facility 


The clinics and services available at Military Treatment Facilities vary by location. Before you 


move, identify the MTF that will serve you, visit the MTF's website to learn about the clinics 


and services available and to get relevant contact information. 
 


Moving to a New TRICARE Region 
 


If you anticipate a move to another TRICARE region, work with your local TRICARE Service 


Center (TSC) or case manager before your move to ensure the transition is as smooth as 


possible. On arrival at the new duty location, your sponsor should contact the Beneficiary 


Counseling and Assistance Coordinator (BCAC)or TSC to ensure the transition plans are in 


place and to obtain authorizations for TRICARE Extended Care Health Option (ECHO) 


services, if applicable. 
 


Beneficiary Counseling and Assistance Coordinator (BCAC) 
 


All TRICARE Regional Offices and most MTFs are staffed with BCACs (formerly known as 


Health Benefits Advisors.) BCACs provide information, guidance and assistance on benefit 


options, TRICARE Prime enrollment, special authorizations, status of claims and eligibility, 


plus assistance with referrals and appointments. If you or your family member has a more 


severe medical need, contact your assigned case manager. 


 


Case Management 
 


Case management involves a team of health care professionals who help you and your 


family to find solutions to complex health problems. It is important to inform your case 


manager if you are moving as he/she will connect you with the case manager at your new 


location. 


 


Extended Care Health Option (ECHO) 







 


TRICARE ECHO provides financial assistance to beneficiaries of active duty service members 


who qualify based on specific mental or physical disabilities. ECHO offers an integrated set 


of services and supplies beyond the basic TRICARE program. ECHO is administered by 


regional contractors in the TRICARE North, South, and West Regions and by TRICARE 


Regional Offices in overseas locations. 


 


Transporting Medical Equipment 
 


Your Installation Transportation Office has special procedures to follow for the 


transportation of medical equipment that is necessary for medical treatment required by the 


sponsor or family member. Some types of medical equipment may be shipped in the same 


manner as Professional Books, Papers, and Equipment (PBP&E). 
 


Federal and State Health Care Programs 
 


Medicaid - Medicaid pays for medical assistance for certain individuals and families with low 


incomes and resources. State Medicaid programs are usually administered by departments 


of social service or departments of medical assistance. 


 


Supplemental Security Income (SSI) - SSI is a cash assistance program intended to meet 


basic needs for food, clothing and shelter for those who are aged, blind or disabled. It 


provides cash to meet basic needs for food, clothing, and shelter. Families must reapply 


upon each move to another state. Title V of the Social Security Act - Many states have 


services for children with special health care needs that are funded by the Maternal and 


Child Health Services Block Grant, or Title V. State departments of health web sites and 


local health departments will provide information on state health benefits for children with 


special health care needs. The Maternal and Child Health Bureaus' web site has Title V 


information organized by State that provide you with Title V points of contact and other 


pertinent information. 
 


Other Important Resources 
 


Debt Collection Assistance Officer (DCAO) - TRICARE has a DCAO assigned to TRICARE 


Regional Offices and MTFs worldwide to help beneficiaries understand and get assistance 


with debt collection problems related to TRICARE. Individuals who have received a notice 


from a collection agency or a negative credit report because of a medical or 


dental bill should be referred to the nearest DCAO. 


 


Family Voices - Family Voices is a national, grassroots clearinghouse for information and 


education concerning the health care of children with special health needs. Family Voices 


also has State points of contacts with useful links to State programs and organizations. 


 


Installation Specific Information 


 


Exceptional Family Member Program (EFMP) 
 


The EFMP is a Department of the Army program designed to assist family members who 


have special needs. Army Regulation (AR) 608-75, requires the Army to carefully consider 


the availability of facilities to care for Exceptional Family Members in the deployment 


location. It also requires the enrollment in the EFMP. 


 


All EFMP screening procedures are performed by the EFMP Screening Clinic located in the 


Womack Army Medical Center. 







 
Education - Special Education/EIS 
 


Educational and Developmental Intervention Services 


 


The Department of Defense provides services to children with developmental delays and 


disabilities according to the Individual with Disabilities Education Act (IDEA) . Eligibility for 


services is determined according to procedures outlined in DoD Instruction 1342.12, 


Provision of Early Intervention and Special Education Services to Eligible DoD Dependents, 


April 11, 2005 
 


Infants and Toddlers (Birth to 3 years of age) 
 


The Educational and Developmental Intervention Services (EDIS), a division of the Army 


military hospital, provides services to young children who meet the identified criterion for 


those services. The children’s families must meet the housing requirements for their 


children to attend a Department of Defense stateside school. 


 


The EDIS teams, with Early Childhood Special Educators and multi-disciplinary allied health 


professionals, assist families of infants and toddlers with developmental delays to achieve 


goals that enhance functional independence and support school readiness. EDIS provides 


services in the child’s natural environment (home, childcare center, etc.), and embedded in 


family routines. School Age (3-21 years) 
 


The Fort Bragg Dependents Schools provides special education to children from 3 through 


21 years of age who meet the housing eligibility requirements for attending a stateside 


Department of Defense (DDESS) school and meet the Department of Defense criteria for 


special education services. Services are provided to students with all types and levels of 


disabilities within a variety of settings. 


 


Preschool children with disabilities may attend their neighborhood school and participate in 


the preschool program that serves typically developing 4 year olds, participate in a 


preschool classroom staffed by dually certified teachers with their typically developing 


peers, and in a more restrictive preschool classroom only for students with disabilities. 


Based on individual need, students may be served from one to five days per week from less 


than one hour per day to six hours per day. 


 


Due to the small nature of the school system and geographical location, there may be some 


specialized services for students that may have to be contracted out to the local public 


school or another agency. There has been some difficulty at times finding some specific 


services, such as with a vision specialist, to provide services in this area. 


 


Four Year Old Preschool Program 
 


Fort Bragg Schools provides a universal four year old preschool program for all children who 


meet the housing requirement for attending the Fort Bragg Schools and turn four years of 


age on or before the designated date of the current school year. This is a half day preschool 


program provided at no cost to the parents. Questions about this program can be directed 


to the individual schools; Bowley Elementary School 910-907-0202, Butner Elementary 


School 910-907-0203, Devers Elementary School 910-907-0204, Holbrook Elementary 


School 910-907-0205, McNair Elementary School 910-907-0207, Murray Elementary School 


910-907-0208, Pope Elementary School 910-907-0209, or the Community Superintendents 


Office 910-907-0200. 







 


Special Education Records 
 


Parents of children enrolled in special education should hand-carry, copies of all pertinent 


school and medical documents to include their children’s Individualized Education Program 


(IEP) and current testing and evaluation reports to provide to the new school. 


 


If you have a child who requires a specialized service and/or equipment (for example large 


print books, an FM trainer or Braille services), it is recommended that you call the Special 


Education Programs Office located at the Community Superintendent’s Office at 910-907-


0232 to obtain specific information about services and to help facilitate a smooth transition 


to Fort Bragg Schools. 


 


Contact 
 


Director of Special Programs 


Fort Bragg Dependent Schools 


PO Box 70089 


Fort Bragg, NC 28307-0089 


 


910-907-0253 


Fax 910-907-1921 
 


Local Community EDIS Information 
 


Exceptional Family Member Program 
 


The Exceptional Family Member Program (EFMP) is mandatory for all family members who 


have been identified with a special medical or educational need. Enrolling in the EFMP 


ensures that the family member’s medical needs will be considered during the assignment 


coordination process. The Exceptional Family Member Program (EFMP) includes a variety of 


personnel, medical, and family support functions. The EFMP family support services may 


include, but are not limited to: 


 


 • Information and referral for military and community services 


• Relocation assistance 


• Financial management 


• Local school and early intervention services information 


• Case management 


 


Army Community Service - EFMP Manager 910-907-3395 or DSN 312-+337-3395. Military 


families with special needs who are not located near a military installation are encouraged 


to call Military OneSource (1-800-342-9647) and ask to speak with a special needs 


consultant. The Military OneSource program is designed to supplement programs and 


services available on the installation, and can be especially helpful to Guard and Reserve 


families who don’t live near an installation, or to members who are geographically isolated. 


 


Children from Birth to Three Years of Age 


 


The Individuals with Disabilities Education Act (IDEA) requires all States and territories to 


provide early intervention services to children from birth to age three who are 


developmentally delayed, or who are at high risk of being developmentally delayed. Early 


intervention services may be provided by local school districts or health departments. There 







is no common name across States for the programs, but you may hear them referred to as 


Part C programs (because Part C is the section of the IDEA that pertains to early 


intervention). 


 


The National Early Childhood Technical Assistance Center provides a list of State Part C 


directors and funded programs at their web site. Military OneSource can identify local early 


intervention programs for you. 


 


• Parents of children who receive early intervention services should hand-carry a 


copy of the Individual Family Service Plan (IFSP) and most current evaluation reports 


to the new location. 


 


Children from 3 through 21 Years of Age 
 


The Individuals with Disabilities Education Act (IDEA) requires all States and Territories to 


provide special education services to children who are from 3 through 21 year of age. Each 


local school district has a special education director, and each school should have a case 


study committee or school based committee (terms differ) that attends to special education 


students’ needs. 


 


Parents of children receiving special education and related services should hand-carry all 


pertinent school and medical documents to include their children’s Individualized Education 


Program (IEP) and current testing and evaluation reports to the new school.  


 


The IDEA requires that if a child transfers to a district in the same state, the receiving 


school must provide comparable services to those in the child's IEP from the sending 


district's until the new school develops and implements a new IEP. If a child transfers to 


another State, the receiving district must provide comparable services to those in the child's 


IEP from the sending district until the receiving district completes an evaluation and creates 


a new IEP. 
 


Others who can help you: 
 


• Parent Training and Information Centers Each state is home to at least one Parent 


Training and Information Center (PTI). PTIs serve families of children and young 


adults from birth to age 22 with all disabilities: physical, cognitive, emotional, and 


learning. They help families obtain appropriate education and services for 


their children with disabilities; work to improve education results for all children; 


train and inform parents and professionals on a variety of topics; resolve problems 


between families and schools or other agencies; and connect children with disabilities 


to community resources that address their needs. The Technical Assistance 


Alliance for Parent Centers provides addresses and phone number of the centers in 


your state. 


• STOMP (Specialized Training of Military Parents) is a federally funded Parent 


Training and Information (PTI) Center established to assist military families who 


have children with special education or health needs. The staff of the STOMP Project 


are parents of children who have disabilities and have experience in raising their 


children in military communities and traveling with their spouses to different 


locations. 


 


Washington PAVE 


STOMP Project 


6316 So. 12th St. 







Tacoma, WA 98465 


253-565-2266 (v/tty) 


1-800-5-PARENT (v/tty) 


Fax: 253-566-8052 


Email 


Page 
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  PRINCIPAL PURPOSE:


  ROUTINE USES:


  AUTHORITY:


  DISCLOSURE:


FAMILY CARE PLAN COUNSELING CHECKLIST
For use of this form, see AR 600-20; the proponent agency is DCS, G-1.


For use of this form, see AR 600-20; the proponent agency is DCS, G-1.


None.


G.   I understand that designated guardians must submit notarized certificates of acceptance (DA Form 5840)
agreeing to accept full responsibility for my family member(s); attesting that they have received all necessary and
essential documents; and attesting to the fact that they have been provided information on how to gain access to
military/civilian facilities, services, entitlements and benefits on behalf of my family member (s).


1. A pregnant soldier who:
a.   Has no spouse; is divorced; widowed, or separated; or is residing without her spouse.


commanding officer (or designated representative)  will initial each item on the checklist.


A.   I am receiving Family Care Plan counseling by my commander (or designated representative)
because my current family status is:


b.   Is married to another service member of AC or RC of any service (Army, Air Force, Navy, Marines, Coast
Guard).


3.  A soldier who is divorced (not remarried)  and who has liberal or extended visitation rights by court decree
which would allow family members to be solely in the soldier's care in excess of 30 consecutive days.


5.  A soldier categorized as half of a dual-military couple of the AC or RC of any service (Army, Air Force,
Navy, Marines, Coast Guard)   who has joint or full legal custody of one or more family members under age 18
or who has adult family members incapable of self-care regardless of age.


B.   I understand that I must arrange for the care of my family member (s)  so as to be:


C.   I have been counseled on the importance of:


2.  Providing maximum information to guardians on the full extent of their responsibilities and on procedures for
gaining access to military/civilian facilities, services, entitlements and benefits on behalf of my family member (s).


D.  I understand that designated guardians must be able to assume responsibility for my family member (s)  during


E.   I understand that I am fully responsible for making all necessary arrangements (housing, educational, legal,
transportation, financial, religious, special, etc.)  to ensure a smooth, rapid turnover of family member care
responsibilities in case the plan is implemented.


F.   I understand that I must initiate legal documentation such as the power of attorney for guardianship (DA Form
5841) which will authorize guardian (s)  to act in loco parentis; to perform any and all acts as fully to all intents and
purposes as I might or could if personally present; to authorize for the care and treatment of my family member  (s)
regardless of whether on an emergency basis, or for routine care, including all major surgery deemed necessary
by a duly licensed staff physician at any military or civilian hospital; to register my child (ren)  in school, and to grant
or to withhold permissions as my attorney shall deem appropriate.


1.  Selecting qualified, reliable, and stable guardians (temporary and long-term),   whom I would have no
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PART I - ACTIVE ARMY AND RESERVE COMPONENT SOLDIER COMMANDER


PRIVACY ACT STATEMENT


To emphasize to soldiers the significance of their responsibilities to the military service and their family 
members while performing required military duties.


Mandatory; failure to maintain a Family Care Plan could subject the soldier to separation, administrative
action, or disciplinary action under the UCMJ.


Careful planning is required to ensure adequate care of family members while performing required military duties.  Pregnant soldiers,
single parents, and dual-military couples with family members will be counseled in accordance with AR 600-20.  The soldier and the


2.  A soldier who has no spouse; is divorced, widowed, or separated or is residing apart from his/her spouse;
who has joint or full legal and physical custody of one or more family members under age 18 or who has adult
family members incapable of self-care regardless of age.


4.  A soldier whose spouse is incapable of self-care or is otherwise physically, mentally, or emotionally
disabled so as to require special care or assistance.


(1) Available for duty when and where the needs of the Army dictate; (2) Able to perform my assigned military duties
without interference of family responsibilities.


reservations about entrusting the sole care of my family members, and who are both capable and willing to
care for them in my absence.


3.  Providing all necessary documentation and financial support so that the designated guardians have
everything necessary to act in that capacity.


any periods of absence to include: during duty hours, alerts, field duty, roster duty, TDY, deployments, AT, MUTAs,
ADT, or in the event of hospitalization, or other periods of absence for military duty, emergencies or unexpected
circumstances.







PART I - ACTIVE ARMY AND RESERVE COMPONENT (Continued)


S.  I understand that I must submit the complete Family Care Plan with all attendant documents to my commander
within the time limits specified by my commander (or designated representative):


AA  30 days from date of this counseling session.


RC  60 days from date of this counseling session.
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SOLDIER COMMANDER


L.  I understand that I will receive no special consideration in duty assignments or duty stations based on my
responsibility for my family member (s) unless enrolled in the Exceptional Family Member Program (EFMP)  in
accordance with AR 608-75.


M. I understand that I am fully responsible for all transportation arrangements and costs pertaining to transportation
of family member (s)  to guardian or guardian to dependent family member (s).


N.  If I am assigned OCONUS, I understand that I must identify an escort for my family member  (s)  in the event
that Noncombatant Evacuation Operations (NEO)  are put into effect.


Q.  I understand that I should provide letters of instruction outlining all special arrangements and instructions the
guardians or escort should be aware of (See Figure 5-4, AR 600-20).


PART II - ACTIVE ARMY AND RC SERVING ON ACTIVE DUTY


Policies, Provisions, Entitlements, Benefits, and Services:


A.  Policies governing deletion or deferment from assignment instructions because of personal reasons.  See
Chapter 3, AR 614-200 (AA enlisted)  or Chapter 6, AR 614-100 (AA officers)  or AR 135-91 (RC).


B.  Policies governing reassignment eligibility.  All soldiers are expected to serve CONUS and OCONUS tours
(including unaccompanied tours) .  The needs of the Service provide the basis for selecting a soldier for
reassignment in accordance with AR 614-30, AR 614-200, and AR 614-100.


C.  Entitlements to assignment of government or pay of basic allowances for quarters.  See Chapter 10, AR 210-50.


I.   I understand that my Family Care Plan must be updated and recertified by my commander at least annually
(more often if required by my commander or mission of my unit) ,  or in the event of any change in my family status,
guardians, legal custody, duty station, etc.


J.   I understand that it is strongly encouraged (though not mandatory)  that I ensure that I have an updated will
which specifies my desires concerning custody of my family member  (s)  in the event of my death.


H.  I understand that I must maintain in my Family Care Plan, a DD Form 1172 for each family member to ensure
the issue/renewal of Uniformed Services Identification Cards in my absence.


K.  I understand that there are voluntary and involuntary procedures for my separation from military service when
my parental responsibilities interfere with the performance of my military duties.


O.  If NEO procedures are not initiated at the time I am required to implement my Family Care Plan, I understand
that I may request the opportunity to personally escort my family membe  r(s)  back to CONUS if time and the nature
of the military situation permits, and my commander approves.  I also understand that I may request approval for
the designated guardian to reside in my government quarters in my absence.  I further understand that the Army will
not be responsible for reimbursement of any travel costs incurred by the guardian or escort unless they are
otherwise eligible under their own military family member status.


P.  I understand that members of a dual-military couple may submit the same basic Family Care Plan to both
commanders, provided that neither military member is identified as the long-term guardian in the plan.  The original
Family Care Plan will be maintained by the commander of the military member least likely to deploy, with a copy of
the DA Form 5305 forwarded to the spouse's commander.  If both military members are equally likely to deploy,
the original will be filed with the Army member's commander and a copy with the commander of the other service.
If both are Army members and equally likely to deploy, it is inconsequential which commander has the original, so
long as both commanders have copies in the unit files.


R.  I have received copies of all the required forms and documentation, and know whom to contact in the event I
have additional questions or need additional assistance in preparing the Family Care Plan.


T.  I understand that it is my responsibility to notify my commander in advance if I am aware of any circumstances
beyond my control that might prevent me from meeting the submission deadlines.  The commander is authorized to
grant a one-time extension of 30 days based on extenuating circumstances.


D.  Policies governing entitlement to basic allowance for subsistence, application procedures, and payment.  These
are contained in Chapter 1, part 3, AR 37-104-3; and Chapter 20, DoD Military Pay and Allowances Entitlements
Manual.


E.  Provisions for applying for concurrent travel of family members when alerted for overseas movement Approved
joint domicile assignments do not constitute authority to move family members to the overseas command at
government expense.  Application for family member travel must be made in accordance with AR 55-46.
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4.  TYPED OR PRINTED NAME OF SOLDIER'S COMMANDER


b.  E-MAIL ADDRESS


1.  SIGNATURE OF SOLDIER


b.  E-MAIL ADDRESS


1.  SIGNATURE OF SPOUSE'S COMMANDER


4.  TYPED OR PRINTED NAME OF SPOUSE'S COMMANDER


2.  DATE
(YYYYMMDD)


3a.  UNIT ADDRESS


1.  SIGNATURE OF SPOUSE


3.  TYPED OR PRINTED NAME OF SPOUSE


2.  DATE
(YYYYMMDD)


3.  TYPED OR PRINTED NAME OF SOLDIER


2.  DATE
(YYYYMMDD)


1.  SIGNATURE OF SOLDIER'S COMMANDER 2.  DATE
(YYYYMMDD)


3a.  UNIT ADDRESS


A.


A.  Military spouse: We have been counseled on our responsibilities to the military service and our family member (s.)


  PART II - ACTIVE ARMY


 Soldier: I have been counseled on my responsibilities to the Army and to my family member(s) .


Spouse's commander: I have provided counseling for the military spouse assigned to my unit concerning Family Care Plan
requirements.
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SOLDIER COMMANDER


I.  Services provided by the Army Community Services (ACS)  regarding financial planning.  See chapter 9, AR
608-1.


J.  Services available from Personal Assistance Points at major points of embarkation in the CONUS.


K.  Maternity counseling for pregnant single soldiers on the costs of child bearing and raising.


L.  Provisions of CHAMPUS.


PART III - MILITARY SPOUSE AND SPOUSE'S COMMANDER C ERTIFICATION


B.


Soldier's commander: I have provided counseling to the soldier on his/her responsibilities to the military service and to his/her
family member(s).


B.


F.  Eligibility requirements for shipment of household goods to the next permanent duty station at government
expense.  See Chapter 4, AR 55-71 and Part D, Chapter 5, Volume 1, Joint Federal Travel Regulation (JFTR).


2.


1.


PART IV - SOLDIER AND COMMANDER CERTIFICATION


G.  The entitlement to government paid transportation of family members to the next permanent duty station.  See
Chapter 9, AR 37-106 and Part C, JFTR.  Transportation allowances for dependent family member movement will
be paid for under the following conditions:


If traveling in a PCS status between CONUS permanent duty stations.  However, family members are not
authorized to move to or from TDY stations at government expense.


If traveling to, from, or between OCONUS duty stations in PCS status provided tour length requirements
have been satisfied.  See Section III, Chapter 1, AR 55-46 regarding tour length requirements to qualify for
family member movement to, from and between overseas areas.


H.  The status of noncommand sponsored family members in the overseas command.  See paragraph 1-17, AR
55-46.
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POV INSPECTION CHECKLIST

Version CAO: 15 August 2013



		Rank:

		

		



		

Full Name:

		



		.

		Last, First, M.I



		Class Number:

		

		







		ITEM / WHAT TO CHECK

		LOOK FOR KNOWN DEFICIENCIES

		CHECK OFF

EACH ITEM



		TIRES

        Condition





NOTE:  No mixing of radial tires and bias tires. 









        Spare tire

		

Tread depth, wear, weathering, evenly seated, bulges, imbedded objects, cuts, breaks.  At least 1mm of tread over entire traction surface.

(Using a penny, place it in the tire tread with head facing downward. If the tread does not reach the top of Lincoln's head, there is insufficient tread depth)



Spare tire (inflated), jack, lug wrench

		

Front     Rear



















Pass      Fail



		LIGHTS



        Head lights





        Tail Lights





        Brake lights





        Turn Signals





        Backup lights





        Four-way Flashers





        License Plate Light 



		

Both high and low beams operational, cracked, condensation, secured



Lenses intact, tail light working when turned on (red)



Lenses intact, brake light working when brake is applied (red)



Lenses intact, left and right turn signals blink (red lights in rear and yellow lights in front)



Lenses intact, left and right backup lights work (White Light)



Lenses intact, left and right turn signals flash/blink at the same time



Lenses intact, does light stay on





		

Left     Right





Left     Right





Left     Right





Front     Rear

Left     Right





Left     Right





Front     Rear

Left     Right







Pass      Fail



		WINDSHIELD & WIPERS; ALL WINDOWS



        Windshield 





       Rear Window





       Windows





       Window controls



       Windshield wipers





		



Not cracked, broken or scratched to the degree that it impairs the drivers vision



Not cracked, broken or scratched to the degree that it impairs the drivers vision



Windows go up and down, scratched or tinted to the degree that it impairs vision 





Check handles, push electric buttons



Both wipers are installed on vehicle, windshield wipers work, blades show signs of wear

		





Pass      Fail





Pass      Fail





Front     Rear







Pass      Fail



		MIRROR

       Mirror Outside



       Mirror Inside

		

Missing, cracked



Missing, cracked

		

Left     Right



Pass      Fail



		BUMPERS

       Bumper Front



       Bumper Rear 

		

Missing, loose, broken



Missing, loose, broken, bent in any way which may cause it to become a hazard

		

Pass      Fail



Pass      Fail



		



		BRAKES

       Brakes





       Emergency Brake









		

Foot pedal cannot travel more than half way to floor, does brake light stay on



Properly adjusted, check emergency brake by: pull/push emergency brake, apply foot to brake, gently press gas pedal, ensure brake holds vehicle

		

Pass      Fail





Pass      Fail



		Interior

        Horn



        Defroster Front



        Defroster Rear







        Emergency equipment











        Heater



SEATBELTS

       Seatbelt Front/Rear

(Include shoulder harness during inspection, may have a center seat belt)



		

Does it work



Ensure hot air blows out above the dash



Check light on dash, if in the winter ensure it works by allowing the rear windshield to clear up



(OPTIONAL) First aid kit, warning triangle, flashlight, fire extinguisher, blanket, flares, shovel, chains, tools, etc. (Check host nation laws for any additional equipment)



Ensure heater works





Missing, frayed, does not snap





		

Pass      Fail



Pass      Fail



Pass      Fail







Pass      Fail











Pass      Fail





Front     Rear



Pass      Fail





		LICENSE / INSURANCE (Annotate Drivers Info Below)

Drivers License No.: 

State:

Expiration Date:



Vehicle Registration (Expiration) Date / Vehicle License Plate:



Proof of Insurance

Policy No. / Expiration Date:

		



Expired, Missing







Expired, check sticker/decal to ensure plate is current





Does the operator have valid insurance

		

Pass      Fail





      



Pass      Fail





Pass      Fail



		FLUIDS UNDER THE HOOD

        Brake



        Windshield washer





        Battery



        Power Steering



HOSES





BATTERY





		

Filled to appropriate level



Windshield washer fluid





Check the color indicator on the battery



Filled to appropriate level



Cuts, cracks, leaks, bulges, chaffing, deterioration



Terminals, clean and tight, held down securely



		

Pass      Fail



Pass      Fail





Pass      Fail



Pass      Fail



Pass      Fail





Pass      Fail







Operators Name (Print):______________________Signature:_____________________Date:__________



Inspectors Name (Print): 

Platoon Sergeant / Squad Leader:__________________Signature__________________Date:__________





Reviewed by Detachment Sergeant

SFC Luis A. Salinas:_____________________________________________________Date:__________



This inspection was conducted prior to (circle one): Leave / Pass / Holiday
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